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About the cover ... 
A story on National Health Insur­
ance and what it means to you, ap­
pears on pages 10 and 11. 
BoU£J.U£ts Go To Provider 
Reimburse1'Yl£ni Depart1'Yl£nt 
According to Dudley Bumpass, Director of the Pro­
vider Reimbursement Department, complimentary let­
ters are few and far between when it comes to patting 
auditors on the back. It is therefore gratifying to Mr. 
Bump-ass and his personnel that "plaudits for audits" 
have been received in the mail recently. 
Here are five sterling examples of the results of 
their good work: 
"This letter is being written to appraise you of what 
I consider an outstanding performance rendered by 
your branch auditors in reference to the 1973 Medicare 
audit of Mount Sinai Medical Center. The audit team 
consisting of Floyd Seibert (Coral Gables), Brian Lane, 
Arnold DeWitt, and Allan Robinson (Orlando) conducted 
themselves at all times in a professional manner. These 
gentlemen were sincere and objective in their examina­
tion. I might also add they were helpful in their sug­
gestions that could alleviate future audit adjustments." 
* * 
"We would like to take this opportunity to express 
our appreciation to the team of auditors who recently 
audited our Medicare books. Floyd Seibert (Coral 
Gables) and Martin Lopez (Puerto Rico), along with 
their manager, Robin Bridges (Jacksonville), were not 
only very effective in the administration of their duties 
but were sincerely interested in our individual problems. 
Another point with which we were impressed is that 
they never disrupted our normal office operations." 
* �: * * 
"I just want to take a minute out of your busy 
schedule to comment on the good performance of an 
employee of yours, Fred Buchsbaum (Coral Gables). 
He kept his composure and worked very diligently and 
this gave us the opportunity to analyze various accounts 
and arrive at proper allocations. His expertise came to 
the front numerous times and gave both the provider 
and intermediary proper and equitable allocations." 
"I would like to take this opportunity to compliment 
Bill Ryan (Jacksonville). Needless to say, any Medicare 
audit of a hospital is very difficult when the hospital 
does not have a controller to assist the auditor. This was 
the position confronting Mr. Ryan upon undertaking the 
St. Luke's audit. 
"At all times Mr. Ryan was very courteous and 
helpful to the staff in explaining the adjustments being 
made. The audit was no doubt delayed by the lack of 
available data necessary for a proper audit. His patience, 
understanding and willingness to help in retrieving this 
data was greatly appreciated. Mr. Ryan is truly 
set to your staff." 
* * * 
Mr. Robert Hawley, Senior Reimbursement , 
in Jacksonville, received this letter from Manatee 
Health Department: "We would like to express 1 
preciation for the promptness of your actions. ' 
pleased that our report was accurate to the poin1 
you consider a field examination unnecessar 
special thanks is extended also to Bill Piner (St. 
burg), who audited our report. His professiona 
petence, understanding and help did much t, 
preparing us for future reports. Additionally, ' 
preciate Warren K. Storm's recent liaison visi 
help from your department's St. Petersburg of 
Sea Oat Picking 
Threatens Beaches 
The story below is taken from the October, 
issue of "Florida Conservation News," Departn 
National Resources, and describes what is hap 
to Gulf beaches. This situation can also pose a 
to other beaches throughout Florida and is sut 
by Johnny Johnson, Claims Consultant, who ha 
active for the past ten years in Florida conse 
activities. 
Sanibel Island visitors, overcome by the tern 
to gather stalks of sea oats, are once again ti 
the vegetation on Sanibel beach dunes. Thougl 
law prohibits the picking of sea oats, enforcen 
most difficult. Those who wonder why sea oats 
special will find the story of Caprice Island, Missi 
of interest. "The Gulf of Mexico" by Bern Keatir 
of Caprice Island, and how sea oats were co 
there to be sold to a mainland florist for a han 
price. "Too late, inhabitants of the coast, inc 
the owner of an elaborate resort hotel on Capr 
land, discovered that the sea-oat roots are a 
hold the barrier islands and the mainland dur. 
gether. Stripped of plant cover, the Isle of Capric 
away on every vagrant breeze and the hotel fe 
the sea. All that's left now is an upw�lling bubb, 
ripples the Gulf's surface where the hotel's a, 
well still spurts a stream of fresh water into the 
nineteen ;[Af@Jllil 
� EMPLOYEES RECEIVE AWARDS 
LE CARNEGIE CLASSES 
:ie Cook, Supervisor of Incoming Mail, received 
rards while participating in the Dale Carnegie 
188. 
ie received the "Human Relations," "Achieve­
"Total Involvement" and "Effective Speaking" 
during the 14-week class on Effective Speaking 
man Relations. 
ig Margie's eight years at Blue Cross and Blue 
;he has been an Incoming Mail Clerk, Control 
,ection Leader, Secretary and now Supervisor, 
1otions having been within the Mail Operations. 
ie is presently working on her Associate in 
degree at Florida Junior College, taking ad­
of the company's Tuition Refund Program and 
eived 80% refund with a 3.0 grade average. 
i Steed and Mary Symington completed session 
J-189, a 14-week course, and have been award­
ues for their accomplishments. Anice, Manager 
ral Disbursements, Financial Division, received 
)st Improved" award. She just celebrated her 
3r of service with the Plans this past October 
)Orts to Mary Bondurant, Assistant Director, 
:ing. 
, an Accountant, reporting to Fuad Tannous, 
r of Financial Accounting, received the "Best 
' award. Mary has worked here on two different 
1s. She came here in September, 1956 and 
until March, 1963, left, and came back in 
ber, 1973. 
t 
' .. ; .. ._;,._ "'"'"':'"' 
Margie Cook 
Anice Steed Mary Symington 
eighteen/ 
Blue Shield and Medicare B 
Anniversaries 
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JIM MYRICK PROMOTED 
TO ASSISTANT MANAGER 
The promotion of Jim Myrick 
to Assistant Manager of Micro­
film and Records Retention was 
announced by Mike Jones, Man­
ager, effective December 16. 
Jim has been employed with 
the Plans on two different occa­
sions. He came to work in July, 
_, ._ 1967 as a Tape Librarian then 
Jim Myrick transferred to a Computer Op-
erator. He was promoted to Senior Control Analyst and 
later became Supervisor of Quality Control until June, 
1970. He was rehired in October, 1971 as a Computer 
Operator, and in April, 1973 he was promoted to Junior 
Methods Analyst. In June, 1974 he was promoted to 
Methods Analyst. 
Jim is a native of La Grange, Georgia and graduated 
from Paxon Senior High School. He has an A.A. degree 
from Chippola Junior College in Marianna, Florida and 
is attending the University of North Florida where he 
is working toward his B.A. degree in Business using the 
company's Tuition Refund Program. He is married to 
Judy and his hobbies are hunting, fishing and golf. 
NewOfficers Announced At 
Employees Club Meeting 
The afternoon of Friday, December 
20 ended a long wait for the 12 can­
didates who campaigned vigorously 
for the honor of serving as an Em­
ployees Club "officer" for 1975. 
The four winning candidates were 
announced at the sixth annual Em­
ployees Club meeting which began 
at 4:00 p. m. It was opened by 1974 
Club President Karl Smith who spoke 
over the public address system to 
all Jacksonvi lie employees. The Trea­
surer's report was read by Jim Gray, 
Employees Club Director, who was 
hired in June and who coordinates 
most of the Club's activities. Jim re­
ported income for the year was 
$28,000 with disbursements amount­
ing to $27,000. Balance on hand 
amounts to approximately $900.00. 
The Employees Credit Union Presi­
dent Tom Kates reported on the af­
fairs of the Credit Union for 1974. 
The 12 Employees Club candi­
dates campaigned from November 
1 1  through December 6 by using 
posters throughout the Riverside 
complex, distributing leaflets and 
badges, and giving away cookies and 
candy to prospective voters. 
Candidates this year included for 
President, Henry Douglas, John Myer, 
and Mary Johnson; for Vice Presi­
dent, Jeff Clyatt, Pat Fitzpatrick, and 
Mickey Hartley; for Secretary, Roch­
elle Dryden, Marion Clark, and Violet 
Williams; for Treasurer, Sandra Jack­
son, Sam Watson, and Peggy Kinzer. 
The new officers and outgoing of­
ficers are pictured in the photos on 
this page. 
Jim Gray reported the Employees 
Club sponsored a wide range of ac­
tivities during 197 4. There were 
events for families, men and women, 
and separate activities for men and 
women only. Several new plans were 
put into effect which have not been 
available in previous years. 
Senior Vice President W. J. Stan­
seJI complimented the 1974 officers 
for their hard work and outstanding 
team efforts for the year. He an­
nounced the new Club Gift Shop will 
open soon thanks to their planning 
and perseverance. 
President J. W. Herbert com­
mented on the hard work by all em­
ployees during 1974 and discussed 
the many opportunities that are 
available in the coming year for 
serving Floridians. He repeated the 
comment made during the dedica­
tion of our new 20-story building in 
January that we are truly a "service 
center." 
The meeting was adjourned by 
Karl Smith at 4: 15 p.m. 
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New officers for 1975 are, from left, President Henry Doug/as, Vice President 
Mickey Hartley, Secretary Marian Clark, and Treasurer Sandra Jackson. 
Jim Gray, Employees Club Director, is pictured with the outgoing 1974 officers. 
From Jett, Treasurer Linda Mercer, Secretary Sandi Wilson and President Karl Smith. 
Vice President Jim Bell left the company late in the year. 
� 
80 Chefs Stir Up Kitchen 
Employees who visited the fourth 
annual kitchen arts show on Decem­
ber 9 were treated to a mouth-water­
ing display of culinary cuisine which 
showed off the talents of some very 
fine chefs in our organization. 
Approximately 80 entries were jud­
ged in the competition sponsored by 
the Employees Club. 
Five judges had their work cut out 
for them when the testing and tast­
ing began at 8:30 a.m. Silver bon 
bon dishes were awarded to the best 
of category winners, and ribbons 
were presented for first place, sec­
ond place, third place and honorable 
mention in each of the seven cate­
gories: pies, hors d'oeuvres, casser­
oles, candies, cookies, cakes, and 
breads. 
Thelma Johnson, Chairman, re­
ported the turn-out was a success 
and that the 20th floor offered spac­
ious and attractive surroundings for 
the event. 
,�. 
■I ( II _, "' � 
First Place blue ribbon winners from left to right are: Maureen Lambert (hors d'oeuvres, 
hot), Pat Hawn (candy, fudge and casserole veg.), Juline Smith (candy, miscellaneous), 
Sharon Jackson (casserole, main dish), W. Char/es Scott (pies, ice box), Rose Mary Ed­
wards (cookies, special occasions), Richard Sarno (casseroles, miscellaneous), Phyllis 
Weathers (breads, sweet type), Roger McAuley (cakes, frosted), Margaret Holloway 
Best of category winners who won silver bon bon dishes were, from left, W. Charles Scott, Maureen Lambert, Margaret Holloway, 
Sharon Jackson, Pat Hawn, Mary Miller and Phyllis Weathers. 
• 
Sandi Wisen was promoted from National Accounts 
Claims Examiner to Section Leader of National Accounts 
Approvals. She has been an employee for the past 2 ½ 
years. 
Sandi's mother, Ruth Pentenburg, is a Supervisor 
in Communications; her stepfather, Don Pentenburg, 
is a Senior Documentation Analyst; and her husband, 
Larry, is a Computer Operator. Sandi and Larry have 
one daughter, Brandi and her hobbies are sewing, 
reading and cooking. 
* * 
Gloria Johnson was promoted from a Claims Exam­
iner to Section Leader in Claims Correspondence Evalu­
ation Department. Her Supervisor is Henry Zittrower. 
Gloria is a native of Jacksonville where she graduated 
from New Stanton High School. She is married to Henry 
and they have two children, Darryl and Marla. Her 
hobbies are reading and working crossword puzzles. 
.•. * * * 
Edie Cole was promoted from Claims Examiner to 
Training Instructor in the Major Medical Department. 
She has been employed with the Plans since October, 
1971. 
Edie is a native of Jacksonville where she graduated 
from Englewood High School. She is married to Thomas 
and her hobbies are needlepoint and floral arrange­
ments. 
:Jc ::( * * 
Two Claims Examiners were promoted to Section 
Leader in the Medicare B Claims Examining Depart­
ment: 
Shirley Harris has been employed since October, 
1973. She is a native of Jacksonville where she grad­
uated from New Stanton High School. She attended 
Barbering College for 1 ½ years. She is married to 
Jimmy and they have four children, Jessie, Shedrick, 
Evette, and Valencia. She is a member of the Prince 
of Peace Prayer Band, and enjoys writing and working 
with and helping people. 
Wanda Grimes has been employed with the Plans 
since November, 1973. She is a native of Jacksonville 
where she graduated from Ribault Senior High School. 
L 
s 
She is married to William and they have one sc 
liam, Jr. Her hobbies are painting and reading. 
* ):( ::c ::c * 
Frances Rawls was promoted to Section Le, 
the Edit II Department. She has been employE 
the Plans since 1973 and other positions held 
Transaction Rejection Clerk and a Pending Cle 
She is a native of Jacksonville where she gra 
from Lee High School. She has a daughter, Mis: 
her hobbies are ceramics and swimming. 
::� 
Pat Adams has been promoted to Section 
in the Accounts Receivable Department. She be� 
employment in January, 1972 in National Accour 
Billing Clerk. She is a native of Jacksonville an1 
uated from Andrew Jackson High School. Pat 
ried to Ronald and they have two girls, Arr 
Amanda. In her spare time she enjoys antiqu 
refinishing old furniture. 
* �' 
Sue Shepherd was promoted to Section Le, 
the Medicare A Approval Department. An en 
since June, 1973, she was previously a Flo. 
knowledge of all the desks in the Approval An 
has also been an Approval Clerk and a Telephon 
Item Clerk. 
She is a native of Jacksonville where she gra 
from Englewood High School. She lived in L 
England for nearly 12 years, and returned to J; 
ville in August, 1972. She is married to Rob 
they have one son, Matthew, 4½ years old. SI 
member of the North Florida Astrological Assc 
and enjoys studying astrology and indoor gan 
* ;� * 
Carol Crockett was promoted from a Quality 
Analyst to Section Leader of the Subscribers 
Department. She has been employed here sin, 
uary, 1967 and other positions have included R1 
and Dictation Clerk and Quality Control Trainin� 
Carol is a native of Jacksonville where she gr2 
from Paxon Senior High School. She is married 
and they have one daughter, Jennifer, 2-years-o 
is a former PROFILE reporter and her hobbl 
chocheting and reading. 
seventeen/ 1r11wm• 
,ri/yn Lockwood 
Judy Elster 
: PROMOT IONS ANNOUNCED 
1JOR M ED ICAL DEPARTMENT 
La ndgraf ,  Manager of B l ue  Sh i eld  C la ims ,  has 
:::ed the promot ion of Mari lyn Lockwood to Sup­
of a new Major Med ica l Depa rtment, effect ive 
,er 1 1 . Susan Cruel a nd Melodye Raulerson have 
·emoted to Sect ion Leaders. 
Major Med ica l  C la i m s  Depa rtment was sp l i t  
1 sect ion s w ith Ma r i lyn assum ing  respons ib i l i t ies 
sect ion . Ann S i ng leton cont i nues to superv i se 
ar sect ion . Jea nnette Sutton i s  respons ib le  for 
,port a rea . 
yn has  been a n  em ployee s i nce Ma rch ,  1 969. 
; h i red as a C la i m s  Exam i ner a nd was promoted 
ion Leader in September, 1 972  work i n g  w i th 
or Med ica l  State Grou p c la ims . She has  com-
3 su rgica l technology cou rse at Flor ida J u n ior 
a nd is present ly attend i ng  F JC work i ng  towa rd 
e us i ng  the com pa ny' s Tu it ion Refund Progra m .  
y n  i s  a nat ive of A l iqu i ppa , Pennsylva n ia where 
duated from h igh school . She and her h u sband ,  
ave one  da ughter , Pam .  She enjoys b i cyc l i ng ,  
ng ,  a nd cam p i ng i n  her le i sure t ime. 
h Cruel ' s  promot ion to Sect ion Leader occu rred 
�m ber 1 1 , s i x  yea rs after her em ployment date. 
; worked in Med icare B C l a ims  as a exam i ner 
, yea rs and a l so served as  a Qua l i ty Control 
st. A nat ive of Jacksonv i l le, she graduated f rom 
i nton H igh School , and  has one daughter, Yvette. 
dye Rau lerson was h i red s ix yea rs ago a s  a Med i -
C la ims  Exa m i ner. She has  s i nce served as  a 
Vled ica l C l a ims  Coder , C l a ims  Exa m i ner ,  a nd 
1 r  month s  of Product ion and Qua l ity Control 
1ce. 
; a nat ive of Ca l i forn ia and a graduate of Forrest 
;hool . She has  a daughter, Montee, a nd enjoys 
sewi ng,  a nd read i ng .  
JUDY ELSTER PROMOTED TO 
ADM I N I STRAT IVE ASS I STANT 
The promot ion of J udy E l ster to Ad m i n i st rat ive As­
s i sta nt was a nnounced by J i m  Wi l l i a ms ,  Manager  of 
Pu rchas i ng and Off i cers Serv ices, effect ive November 
1 1 .  
Judy has been em ployed with the P lans s i nce J u ly, 
1 972 .  Previous  respons i b i l i t ies have i nc l uded Pu rchas­
i ng C lerk and secreta ry to Mr .  Wi l l i ams  before her 
promot ion to his ad m i n i st rat ive ass istant .  
J udy i s  a nat ive of Sacra mento, Ca l i forn i a  where 
she graduated from M i ra Loma H igh School . She i s  
ma rr ied to Mi ke, who works i n  Data Processi ng  as  a 
System Control ler. 
OCT STUDENT WI NS SPEAK I NG AWARD 
Nancy Stan ley, a Forrest H i gh School sen ior, i s  a 
DCT student who has  worked here s i nce J u ne 1 7  i n  
the Federa l B l ue  Sh ie ld Depa rtment. Her Su perv i sor, 
Ann G race, and  her co-workers a re espec i a l ly p roud 
of her recent awa rd for Extemporaneous Speak i ng p re­
sented to her on November 22 at the D ist r ict I l l  meet­
i ng at the H i  I ton Hotel . 
Her extemporaneous speech to her c l assmates on 
"What i s  Leadersh i p "  ea rned her the d i st i nct ion of 
represent i ng  her c l ass i n  the November 1 8  compet i t ion 
with students f rom seven other schools i n  Jacksonvi l le .  
Select i ng  her top ic  "out of a hat , " for wh ich she had 
about f ive m i n utes to prepa re, Nancy d i scussed "What 
Democracy Means To Me. " She was graded on poi se, 
qua l i ty, appea rance, and conc lus ion a nd won a second 
p l ace awa rd for her efforts .  
Nancy Stanley 
Arts Show Masterpieces 
(cookies, cut) , Cheryl Cumens (b reads, d i n ner  type, etc . ) ,  Linda Steckley (cakes, decorat­
ed) ,  Mary Miller (ca kes, p la i n ) ,  Debbie Joseph ( p ies, cooked ) ,  Joan Pausche (cookies, 
bar type) , Alice Sapp (cookies, d rop) , and Violet Williams (hors d 'oeuvres cold ) .  Violet 
was u nab le  to a ppea r when the photo was ta ken .  
The five judges are, from left, Mrs. J.  Addison and Mrs. P. Abbott (outside judges), 
0. J. Gonzalez (Systems Development), Catherine LaMee (Blue Cross Complementary 
Coverage), and Mel Snead (Vice President-Hospital Relations). Thelma Johnson, second 
from right, served as Chairman of the show, ass isted by Helen Farris. Both are Con­
sortium User Representatives. 
SECOND PLACE RED 
R I BBON W INNERS 
Kay Kenney, hors d 'oeuvres- hot 
Rose S l ude r, hors d 'oeuvres-cold 
Robert Peyton, casserole-m isce l l a neous 
Ma rga ret Casey, casserole -ma i n  d i sh  
K l a ra Sch l i n kma n n ,  pies-cooked 
Carol Wh it ing,  p ies- ice box 
C laud ia Hol l a nd ,  candy-m isce l l aneous 
Martha Hu rst, ca ndy, fudge, a nd  cake 
decorated 
Ma ry Terbrueggen ,  cook ies-d rop type 
Mary M i l ler ,  cook ies-ba r type 
R ichard Sa rno, cookies- pressed or cut  
Pat  Trock, cookies-spec ia l  occasion 
Ba rba ra West, cake- p la i n  
A l ice Sapp ,  cake-frosted 
Pam N ichols, b reads-sweet type 
TH I RD PLACE WH ITE 
R I BBON W I NNERS 
An n ie M i l le r, hors d 'oeuvres-cold 
Fra n kye Haynes,  ma i n  casserole 
M i l d red Mart i n ,  pie- ice box 
Nancy And rews , ca ndy-m isce l l a neous a nd 
ba r cookies 
Pat Trock ,  candy-fudge 
Rose S l ude r, cook ies-d rop 
Ma rga ret Hol loway, pressed cook ies, 
sweet bread 
Pat Ross ,  pie-cooked 
J u l i ne  Sm ith ,  ca ke-decorated 
Kathryn Pitre ,  ca ke- p la i n  
Ma rjorie Pa rker, ca ke-frosted 
HONORABLE M ENTION 
K l a ra Sch l i n kmann ,  cake-frosted 
Carol Wh it ing,  casserol -ma i n  d i sh  
Here are five entries that were entered in  the 
decorated cakes category. 
A Wi nter Pa rk  subscr iber com p l i ­
ments Marg Sch iff of t h e  Or l ando 
off i ce: " More often than  not , i n  our  
bus i ness dea l i ngs w i th  others, i t  be­
comes frust rat i n g  to get sati sfactory 
a n swers to quest ions posed . There 
a re occa s ions ,  however, when it be­
comes very grat i fy i ng  to f i nd  a n  i n­
d iv idua l who ca n more tha n sat i sfy 
you r  i nqu i ry w ith knowledge, i nte l l i ­
gence, and  tactfu l hand l i ng. I wou l d  
l i ke to recogn ize such a n  i nd iv i dua l  
a s  M i ss Sch i ff who  I feel i s  a n  out­
sta n d i n g  cred it to you r orga n izat ion . "  
,:, * 
Th i s  letter com p l i ments Bea Sti­
vender, Superv i sor of the B l ue S h ie ld  
Correspondence Depa rtment: "We 
wa nt to tha n k  you very m uch for you r 
n i ce letter exp l a i n i ng  so fu l ly a bout 
our account. You certa i n ly  have been 
very k i nd  and  he l pfu l .  Aga i n  o u r  
deepest tha n ks for a l l  you r pa st 
favors . ' '  
):¢ )� * * * 
A su bsc r i ber has  wr itten the fol ­
low ing  letter concern i ng Ta m pa 's 
Carolyn Slaw in :  " My i nfant daughter 
had su rgery in May of t h i s  yea r a n d  
I h a d  to contact Ca rolyn S lawi n many  
t i mes i n  order to  b i l l  proper ly .  I have 
fou nd th i s  l ady to be most eff i c ient 
and accom modat i ng. It is such em ­
ployees that advert i se a nd c reate 
good wi l l  for a com pa ny. " 
... 
Th i s  letter com p l i ments Rosetta 
Clark, C. 0. 8. : "We f i led for the 
govern ment w ide serv i ce benef it  
p la n ,  B l ue Cross and B l ue Sh ie ld' 
low option to supplement ou r federa l 
hea lth i n su ra nce . . .  it i s  i n  effect 
as of Septem ber 1 .  Tha n ks to you 
" WE GET LETTERS . • • " 
a s  you were so wonderfu l i n  hel p i ng  
us  i n  t h i s  matter. I t  seemed for a 
wh i le we were not goi ng to get it 
without m uch d i ff icu lty but now a l l  
seem s i n  order. Aga i n  we w i sh  to 
say that you r hel p in a n swer i n g  ou r 
quest ions i s  great ly a pprec i ated . "  
,:� ,:� -·· 
Mary McDargh , Med ica re Ana lyst 
i n  the Fort Lauderda le off i ce received 
two n i ce com p l i menta ry letters :  
"Tha n k  you very m uch for you r  a s­
s i sta nce i n  so lv i ng  my prob lem s 
with Med ica re and  B l ue Sh ie ld .  I have 
been treated very sat i sfactor i l y  by 
both .  Congratu l at ions on the good 
work  you r  orga n izat ion i s  perform i ng  
a nd a l so you r  k i ndness. " 
"J ust a l i ne to say tha n k  you aga i n  
for you r thoughtfu l a n d  cons iderate 
attent ion with my Med ica re and  B l ue 
Cross and  B l ue Sh ie ld prob lem with 
my b i l l s .  You a re a very lovely l ady. 
Wish  you were Pres ident of the U .S .A .  
We wou ld  a l l  be better off . I w i sh 
you good hea lth a nd cont i n ued suc­
cess with you r  work. I feel that  you 
have made a heavy load a lot I i ghter 
for m a ny. " 
):� �:� ... 
Th i s  letter concerns  Imogene Cun­
n i ngham ,  I nter-P lan  Ba n k  B i l l i ng 
Superv i sor: "You have no idea how 
great ly re l ieved I was after ta l k i n g  
to you yesterday. I have received 
qu ite a few not ices rega rd i n g  my 
husband ' s  hosp ita l b i l l  and each  t i me 
wa s very depressed. I was so very 
ha ppy when I ca l led Jacksonv i l le .  
You j u st have no idea how m uch  you 
hel ped me wh ich  I certa i n ly a ppre­
c iate. Tha n k  you for i m med iately 
gett i ng to work on it. I am send ing  
you t h i s  l i tt le package of  notes wh i ch  
we a re mak i ng for ou r Cou nty Fa i r . 
Th i s  i s  j u st my sma l l  way of than k ing  
you for you r hel p. " 
The fol low ing  letter wa s received 
by Pat Pate i n  the West Pa l m  Beach 
off ice: " I  wou ld l i ke to ta ke t h i s  op­
portun ity to com mend the fol low i ng 
lad ies on you r  staff , Col leen Dove, 
Barbara K ing a nd Marlayne Upton 
for the i r  pat ience, u ndersta n d i ng 
and  hel p du r i ng  the pa st t h ree 
months. I have ca l led you r off i ce at  
least a dozen t i mes with va riou s 
quest ions concern i ng my c l a i m .  I 
have spoken to a l l  of the above l ad ies 
a nd not one t ime wa s d i ssat i sf ied. 
I wa s a lways a n swered no matter 
what the quest ion wa s with what 
seemed to me hel pfu l a nd s i ncere 
i nterest . 
"Col leen Dove f i l led out a l l  the 
necessa ry form s hel p i ng me to under­
sta nd j ust what I was entit led to. 
M i ss Dove made me feel as i f  I wa s 
the on ly person she wa s i nterested 
i n  and  I certa i n ly was p leased the 
way she hand led the whole matter. 
I ca n i magi ne the n u m ber of people 
these lad ies m u st ta l k  to a nd work  
with everyday a nd i f  they a re a l l  
treated the way I wa s ,  I feel you 
shou ld be proud of you r  staff. " 
Pat Ross , Telephone I nformation , 
wa s com mended i n  th i s  letter f rom 
the Federa l Av iat ion Adm i n i st rat ion 
i n  Jac ksonv i l le : "We wish to com­
mend one of  you r  em ployees who 
has  rendered i nva l ua b le  serv ice to 
t h i s  fac i l ity and its many emp loyees. 
Pat Ross had prov ided us ass i sta nce 
i n  a most accommodat i n g  a nd cheer­
fu l man ner. She com mands  a vast 
knowledge of the work i ngs of you r 
orga n ization a nd ,  shou l d  a quest ion 
a r i se for wh ich  she does not have a 
ready a n swer ,  she never fa i l s  to 'ca l l  
back '  with the i nformat ion des i red . 
We feel that such ded icat ion a nd 
outsta nd i ng  serv i ce to you r  su b­
sc r i bers shou ld be acknowledged. 
Our  Pres ident, J .  W. Herbert ,  re­
ce ived the fol low ing  letter from 
Fletcher Propert ies, I nc .  of Jackson­
v i l le: 
James L. Tuck, Ma nager of the 
Major Med ica l  Depa rtment , a nd 
Gwen Thomas, Group Sa les,  both de­
serve ou r a pprec iat ion a nd com men­
dation for the com pass ionate ass i st­
a nce afforded our em ployee in a t i me 
of great persona l t ragedy for h i s  
fam i ly .  May I offer my persona l  
tha n ks to  you ,  M r. Herbert ,  and  to 
you r staff , for re-aff i rm i ng the fact 
that somet i mes h u m a n  emot ion st i l l  
tra nscends bus i ness matters .  
• 
Charles Ford 
Beth Roberts 
CHARLES FORD PROMOTED TO 
F I NANCE CONTROL MANAGER 
C.  H .  Meyer, Vice Pres ident and  Treas u rer,  has  a n ­
nou nced the p romot ion of Cha rles Ford to Manager 
of F i nance Contro l ,  effect i ve Novembe r  1 8 . I n  f i l l i ng 
th i s  newly created pos it ion , he reports d i rect ly to J i m  
Gesse l l s  who i s  Ass istant D i rector of E D P  Accounti ng 
Operat ions .  
A 20-yea r vetera n of  data p rocess i ng ,  Cha r l ie cele­
brates h i s  f i fth  ann iversa ry with the company th i s  
month .  He was  h i red as  a Systems Ana lyst and worked 
i n  C la ims  Systems for s i x  months .  He has held the 
pos it ion of Sen ior Systems Ana lyst for the past 4½ 
yea rs . He tra nsferred f rom the EDP Fi na nce Systems 
Depa rtment th ree months ago as  a Fi na nce Ana lyst. 
Char l ie attended M iss i ss i pp i  State before bei ng 
d rafted i nto the Army i n  wh ich  he served for 2 1  yea rs , 
many of them i n  data p rocess ing. Before com i ng to 
work here he was with Sears in Lou i sv i l le ,  Kentucky 
for over two yea rs i n  data processi ng. 
He has th ree ch i ld ren ,  D ia ne , 1 8 ,  L loyd , 1 0 , a nd 
Karen ,  4, and  is ma rr ied to Frances.  
TWO PROMOTIONS ANNOUNCED 
I N  I NTERNAL AUD IT 
The promot ion s of Beth Roberts t o  Ass ista nt Ma n­
ager of F i nanc i a l  a nd Operat iona l  Aud its and  Denn is  
K ing to  Ass i stant Manager of  E D P  Aud it i ng were an ­
nou nced by  Tom D u n n ,  Manager of  I nterna l Aud it , ef­
fect i ve October 2 1 .  
Beth was em p loyed with the P la n s  i n  February ,  1 97 2 , 
a s  a J u n ior Aud itor a nd was l ater promoted to Sen ior 
Aud itor in  October, 1 972 ,  a pos it ion she held un t i l  her 
recent promot ion .  
Dennis King 
Sam Byrts 
She is a nat ive of Oa k R idge , Ten nessee a 
graduated from B i shop Moore H igh School  i n  C 
S he received her BS degree i n  Accou nt i n g  from 
State U n iversity. S he i s  a mem ber of the I n st 
I nterna l Aud itors a nd the Nat iona l  Assoc iat ion 
cou ntants . She i s  marr ied to R i cha rd a nd enjoyi 
i ng .  
Den n i s  was em ployed in  Apr i l ,  1 973 as  a 
E D P  Aud itor. He i s  a nat ive of Ca retta ,  West 
a n d  wa s graduated from B i g  Creek H i gh Sc 
Wa r ,  West V i rg i n ia .  He received h i s  BS de1 
B u s i ness in 1 963 from Mon mouth Col lege i 
B ra nch ,  New Jersey and  served i n  the Army fc 
yea rs.  He i s  a mem ber of the Data Process i n g  � 
ment Assoc iat ion , Nat iona l Assoc iat ion of Ac 
a n d  the I n st i tute of I nterna l  Aud itors. H i s  hobl 
e l ude golf ,  h u nt i ng,  and f i s h i ng .  
SAM BYRTS N EW JOB ANALYST 
Sa m Byrts was emp loyed on November 4 a!: 
Ana lyst in the Com pensation and Orga n ization 
ment. He reports to Peter Bower, act i ng  Man ,  
Com pensat ion. 
Before com i ng to the P lans ,  he worked with · 
pa rtment of J us t i ce i n  Wash i ngton , D. C. as a Pe, 
M a nagement Spec i a l i st f rom J a n u a ry, 1 97 2  ti 
1 974. 
Sam i s  a nat ive of Jacksonv i l le where he gr� 
f rom New Sta nton Sen ior H igh Schoo l .  He n 
h i s  B . S . degree f rom Edwa rd Waters Col lege c 
M .A. degree from Howa rd U n i vers i ty i n  Wash  
D. C .  where he was awa rded a fu l l  fel lowsh i p  -
of ten chosen i n  the nat ion . He i s  a mem ber 
Amer i can Student Person nel a nd Gu ida nce Assc 
and the Edwa rd Waters Col lege Al u m n i  Assrn 
He served i n  the Ai r Force as an A i r Pol icem 
Ai rsman  1 st C l ass. A bachelor ,  h i s  hobb ies i 
bowl i ng, ten n i s ,  basketba l l ,  read i ng and  theatr 
's Speed Information 
}ranch Off ices 
Ollie Howell operates a CRT unit. 
3 I ue Cross and Blue Shield Plans currently have 
its installed in branch offices at Coral Gables, 
uderdale, West Palm Beach, St . Petersburg, 
, and Tallahassee. U nits wi I I  soon be installed 
Pierce, Tampa and Sarasota. In the future, the 
ne branch offices will be equipped with these 
ring u nits. 
Jranches utilize this equipment to provide as-
to subscribers and beneficiaries who have 
s with a special claim or need help u nder­
{ their coverage. For a person seeking assist­
one of the branch offices, this can be a time­
i ng process since all records are kept on com­
pe in the Jacksonville Headquarters. 
; been necessary for the branches to call or 
1cksonville, order a printed sheet of a sub­
; record from the computer, and have it sent  
ranch office before anything else can be done. 
cess alone took several days. 
a reduction of this time is being achieved at 
1ch offices with the installation of u nits which 
the branch office directly with the Jacksonville 
ir. The u nits, known as CRT (Cathode Ray Tube) 
typewriter and half TV screen. The information  
�d  out  in light green letters and n umerals on  
i of  the screen . Thus, the u nits provide the 
o query computer records and dispose them 
in a matter of seconds. 
:RT Department in Jacksonville was established 
r years ago with the installation of six machines. 
1tson, Supervisor of CRT on the 1 5th floor, 
-That is a question that is becoming more familiar 
than ever before in many companies, as a supply of 
paper clips has become more difficult to maintain, and 
a shortage of the useful little wires may soon develop. 
Steel companies have cut down on their production 
of the cheap wire used for the clips in order to meet 
the heavy demand for higher-grade steel products. 
Another reason for the development of the paper 
clip shortage has been discovered by Lloyd's Bank of 
London. The Lloyd's study, which was recently reported 
by WDXB Radio in Ten nessee, showed that paper clips 
are used for nearly everything but clipping paper. Only 
20,000 of 1 00,000 clips traced by Lloyd's were used 
to hold paper together. Of the remaining 80,000, a 
total of 1 4, 163 were bent and twisted by people talking 
on  the phone. Another 19, 1 43 were used in place of 
chips for card games. At least 5 ,434 were used as 
toothpicks and ear scratchers; 5 ,308 became nail 
cleaners; 3 ,916 were turned into pipecleaners; and 
7,200 became improvised hooks on  women's u nder­
wear. Nearly 25 ,000 j ust got lost. 
A shortage of paper clips is expected to develop 
nationwide. Our stock room which is responsible for 
keeping us supplied, practically depleted the supply in 
Jacksonville recently\ and even then ,  this was only a 
few months supply. On a yearly basis, we ordered 
700,000 small paper clips and 240,000 large paper 
clips. We also ordered 1 ,400 boxes or 7 ,000,000 
staples. Total cost of these items was over $3, 500.00. 
Suppliers have warned that clips are already dif­
ficult to obtain ,  not to mention the increased cost which 
we are experiencing. This may be a small item which 
all of us use in our daily work, but let 's be waste-con ­
scious. Each of us can do his part to stop wasting 
materials and money. 
advises she now has 22 machines located in  her depart­
ment. Numerous machines are also located through­
out the building complex, including 50 in Medicare B 
alone, as well as those which are currently operating 
in the nine branch offices listed above. 
This is j ust another means of utilizing modern tech­
nology to provide better service to those subscribers 
and benef iciaries we serve in Florida. 
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At No Increase In Rates 
Complementary Coverage Again To Absorb Higher 
Medicare Part A Deductible as of Jan.1, 1975 
Over 250 ,000 Floridians with Blue Cross & Blue 
Shield Complementary Coverage which supplements 
Medicare will receive additional benefits at n o  increase 
in rates when the Medicare Part A deductibles and co­
insurance are increased effective Jan uary 1, 1 975 .  
The U.  S. Department o f  Health, Education and  Wel­
fare has an nou nced that effective Jan uary 1 ,  1 97 5, 
persons enrolled in Medicare will be responsible for 
the firs't $92.00 of their hospital bills instead of the 
former amo u nt of $84.00. For the second year in a 
row, the Blue Cross & Blue Shield Complementary 
Coverage Program will absorb the higher deductible 
at no increase in rates. 
In making the an nou ncement, J. W. Herbert, Presi­
dent of the Florida Plans, also cited these additional 
in -patient hospital and nursing home benefits which 
will be provided to Complementary Coverage policy­
holders at no increase in rates: 
1 .  Assume the Medicare Part A increase of $2 1 .00 
to $23.00 per day in co-insurance from the 6 1 st 
through the 90th day of hospitalization .  
2. Absorb the Medicare Part A increase o f  $42.00 
to $46.00 per day in co-insurance from the 9 1 st 
through 1 50th day of hospitalizatio n .  
3. Assume the Medicare Part A increase of $ 1 0. 50 
to $ 1 1 .50 per day from the 2 1 st through the 
1 00th day of confinement in an approved Skilled 
Nursing Facility ( nursing home) . 
In the last twelve months the Complementary Cover­
age Program has paid $ 1 5,300,000 in benefits. 
Mr. Herbert also stated that there was no change 
in the Medicare Part B deductible for physicians for 
1 975, which remains at $60.00. The Florida Plans' 
Complementary Coverage Program does not pay this 
$60.00 deductible. 
The Florida Plans were happy to welcome Linda Jenckes, Ass istant Director of Congressional and  Public Affairs for NABSP 
from the Washington, D.C.  office who spent an  entire day at the Jacksonville headquarters in early December. 
She is pictured above with Charlie Webb, Legislative Representative, left, and Lee Van Valkenburgh, Executive Assista nt­
Research . The purpose of her visit was to discuss the status of our Plans '  activity in a va riety of fields, particularly in Federal  
programs such as FEP, CHAMPUS, and  Medicare, as well  as areas l ike Utilization Review, wh ich are of interest to legislators and 
policy-makers in the federal government. 
15 Years 
Lois Hatton 
Lois B. Hatton celebrated her 
1 5 -year anniversary with the 
Florida Plans on January 1 1 . 
She is a Data Recorder in the 
Direct Data Ent ry Department 
and has held this position for the 
past eight years. Other jobs have 
included file clerk and Key Punch 
operator. 
She is a native of Kansas C i ty, 
Kansas where she graduated from Argentine High 
School. She has lived in Florida for the past 1 9  years, 
is married to Howard and they have one daughter, 
Glorietta. Her hobbies are t raveling ,  camping, crochet­
ing, and sewing. 
5Years 
B lue Cross and  Medicare A 
Gary M. Faycosh 
Beverly A. Gauldin 
Patrick D. Harney 
Jewel E. Hilliard 
Linda J. Walker 
Nellie L. Livengood 
Rhoda M. Sanders 
James Bransford 
Charles E. Ford 
Julia A. Gable 
Lester J. Grantham 
Wonda H. Hook 
Mildred L. Williams 
Marilyn A. Daughtry 
Deloris M. Shepherd 
Doris L. Brink 
Computer Operations 
Med. A Correspondence 
Physician Relations 
Prod. & Quality Control 
Title X I X  Claims Hospital 
Orlando 
Special Claims 
Management Support 
Finance Control 
Group Accounting 
Systems Development 
Provider Reimbursement 
Coordination of Benefits 
Group Accounting 
Med. A Services 
Cora l Gables 
B lue Shield and Med icare B 
Myrtle A. Dyess 
Linda R. Braddock 
Bill J. Long 
Lynda A. Parker 
Peggy J. Brown 
Evelyn I. Dellinger 
June B. Hitt 
Margaret A. Whitfield 
Olivia Y. Burch 
Mildred B. Gordon 
CHAM P U S  Claims 
Med. B Edit I I  
Med. B Administration 
Med. B 
Med. B Review 
Telephone Communications 
Med. B Correspondence 
Critical Correspondence 
Claims Approval 
Med. B Administration 
eight; ' " 
• service 
lO Years 
Noris (Rocky) Hughes and John S. Slye both marked 
a decade of service in January. 
Rocky marked his tenth anniversary with the Plans 
on January 3. 
He is a Senior Systems Analyst , reporting to Bill 
Ritter ,  Assistant Manager, Teleprocessing Systems and 
has worked in this capacity for nearly two years. Pr ior 
to this ,  he held various positions in Data Processing 
including Computer Operator, Lead Operator, Program­
mer, and Systems Analyst. 
A native of Jacksonville where he's lived for the 
past 29 years, Rocky graduated from Robert E. Lee 
Senior High School and St. Johns River J unior College 
in Palatka, Florida. He has been active in the Florida 
Army National Guard for six years. 
Rocky is married to Susan Marie and they have one 
daughter, Jennifer Leigh. Among his favorite pastimes 
are water skiing and reading. He also part icipates in 
the Employees Club golf and tennis leagues. 
John celebrated his tenth anniversary January 4. He 
serves as House Counsel, a position he has held s ince 
he was hired in 1 964. In addition to his legal respon­
sibilities for both corporations, the Personnel Depart­
ment operation reports to him until the recently created 
position of V ice President- Human Resources has been 
filled. 
John is a native of Jacksonville and a graduate of 
Bolles High School. He has a Bachelor of Arts degree 
in Business Administ ration from Duke University in 
Durham, North Carolina and a Bachelor of Law degree 
from Stetson College of Law in St. Petersburg. 
He served two years in the Army, is married to Mar­
garet , and they have three sons, David, Bill, and Hamil­
ton. In his leisure time, John enjoys reading, golf and 
tennis. He is an active participant in Employees Club 
sports events and has won trophies for both tennis 
and golf. 
lYear 
Blue Cross and Med icare A 
J o h n  D. D u laney 
Sa ndra A. Kel ley 
Pamela A. Ochsner 
Rafael E. Perea 
Michael K. Poe 
Rosamond M. Shannehan 
Training & Development 
Operations Support 
Pensacola 
Coral Gables 
Communications 
Fort Lauderdale 
,, 
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N EEDY HELPED BY 
EM PLOYEES '  DONAT IONS 
Through the generosity of many Blue Cross and 
Blue Shield employees, seven large Thanksgiving bas­
kets were prepared and taken to needy families the day 
before the holiday. 
The Employees Club collected enough canned goods 
and staple items to fill four large baskets. Money was 
also donated by employees and additional cash was 
p rovided by the company to purchase fresh milk, bread, 
and a turkey and a bag of sugar to complete each 
basket. Employees Club officers dist ributed these to 
families whose names were provided by a welfare or­
ganization in Jacksonville. 
Continuing their policy of over 20 years of delivering 
Thanksgiving and Christmas baskets to needy families, 
Subscribers Service employees made up three baskets 
the day before Thanksgiving. In the Subscribers Service 
area, Production and Quality Control, Group Bill i ng, 
and Direct employees brought canned goods and also 
donated money, which was used to buy turkeys, milk, 
bread, eggs, and other perishables on Wednesday mor­
ning before Thanksgiving. 
All the Lake City data recording branch office employees 
contributed to this festive, gift wrapped box to fill the hearts 
of one Lake City family at Thanksgiving. From left are Darlene 
Caswell, Tomi Layton and Kathy Smith, three of the em­
ployees who presented the canned foods, cakes, fruits and 
ham to the family. 
CASH I ERS DEPARTM ENT G IVES 
RATHER THAN TAKES 
By Bon n ie  Godbold 
Third Floor South PROFILE Reporter 
The t rue spirit of Christmas was displayed 
Hyde Park Nursing Home on December 22 w 
Cashiers Department , along with members < 
families, brought joy and happiness to many 
people there by presenting an assortment o 
made gifts and participating with the resid 
caroling. 
The gifts presented at the home consisted c 
markers, stuffed stockings and decorated jars 
local nursing homes were also visited by the C 
Department , bringing the t radit ional Christma� 
with the Bowyer Family, a gospel singing grc 
sisting in socializing there. 
The many weeks of planning and hard wo 
off not only to the many senior citizens who 
the efforts of the visits, but also to the mem 
the Cashiers Department and their families who 
the benefits of giving and sharing with others ; 
Christmas season rewards. 
� ,; -�-�!;: •' , �---,: .. ·-;; ···-<,: . .  •;:;•--"'-::-/" --
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Cashiers Department personnel met at JoAnn Ver/, 
make Christmas presents to take to nursing homes. 
Here's one Christmas tree that should have stayed 
over the holiday season! In the spirit of saving energy, 
was trimmed with Anacin, band-aids, throat lozenges, a 
Tums, thermometer, Q-tips, etc. instead of Christmas 
decorate the First Aid Dispensary. From left are Ruth 1 
R. N., Imogene Mullins, R. N. ,  and Diane Joffre. 
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Florida Plans Honored 
At National Conference 
h the F lor ida B lue Cross Pla n a nd the 
� B lue Sh ie ld Pla n were honored recent ly 
Blue Cross a nd B l ue  Sh ie ld Nat iona l M a r-
Conference he ld i n  Denver ,  Colorado. 
ve re recogn ized for havi ng ach ieved the  
j greatest percent ga i n  i n  contracts for  
1e  Cross and  B l ue  Sh ie ld Plans  i n  t he  
y wit h i n  the category o f  1 . 7 m i l l ion o r  
mem bers.  
· ida B l ue Cross contracts as  of J u ly 1 ,  
tota led 1 , 722 , 824. As of J u ne 30, 1 974 
was a tota l of 1 ,856,470 contracts .  Th i s  
1 i nc rease of 7 . 7 %  or  1 33 ,646. 
· ida B lue  Sh ie ld  contracts , du r ing  the  
per iod , i nc reased from 1 , 678 ,885 to  
1 , 804, 792 .  Th i s  a mou nts to a tota l i nc rease of 
1 25 ,907 cont racts or a 7 .4% i nc rease. 
For the past fou r yea rs ,  the Flor ida B l u e  
Cross and  B l ue S h ie ld Pla ns  have been recog­
n ized as  one of the top th ree Pla ns  in the nat ion  
for  en ro l lment ga i n .  
The prev ious resu lts,  i n  t h e  category of one 
m i l l ion or  more mem bers,  were: 
1 970- 7 1  Fi rst p lace i n  both B lue  Cross a nd 
B l ue Sh ie ld  categor ies .  
1 97 1 - 72 Fi rst p lace i n  B lue Cross category 
on ly. 
1 972- 73 Fi rst place i n  B lue  Sh ie ld  category 
on ly. 
200 Attend Employees Club 
Christmas Skating Party 
than 200 employees and their guests enjoyed the Employees Club 's third skating party this yea r a t  Skate/and o n  Decem ber 
,ecia/ treat was a vis it from Santa Claus (courtesy of John Williamson, Printing) who passed out candy to all there.  That's 
, n 's "  daughter on his lap in photo at left who obviously didn 't recognize her daddy. 
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awards 
Ja n M. Stru bbe 
Pamela S. Alexa nder 
George H. Lee 
Susa n E. Markla nd 
Mary R. McDargh 
Stephen R. Shim p 
Brenda J. Sm ith 
Fe B .  Deleon 
Darra h You ng 
Victor R. Davis  
Nathan  L. DeVoe 
Norma 0. Dewald 
Martha L. French 
6.ngelyn M. Griff in  
An n ie B. Harris 
Mary J. La ngm u ir 
Catherine H. Lawall 
Marie H. Lisb inski 
Bon n ie E. H a n son 
Carol A. Parker 
Don n a  M. Poe 
Ted Si nes 
D. Wh itty 
Jo E. Foster 
Patr ic ia J. Garrison 
Brenda H.  Lightsey 
Aussie P. Ava nt 
Brenda K .  Guy 
Alec ia L. Ha ncock 
Martha E. Hurst 
Georgea n n  J. Ma rtin  
Sue  A .  Nelson 
Lynda G. Osteen 
Mir iam L. Seyler 
Barbara A. Thrash 
Dia na  H.  Briggs 
Lean ne J. Sheffield 
Barbara J. Burke 
Essie A. Cru m 
Sa ndra E. Gri m m  
Federal Em ployee-Hospital 
Spec ial C l a ims 
Com puter Operations 
Lake C ity 
Fort La uderdale 
Com puter Schedul ing 
Med. A Control 
Direct Account ing 
Cla ims  Adm i n istrat ion Hospital 
Com puter Schedul ing 
Bu ildi ng Ma nagement 
Coral Ga bles 
Major Medical C la ims 
Cla ims Adm i n istration Hospital 
Med. A Edit Review 
Direct Accou nting 
Grou r Account ing 
Grou p Sales 
Provider Rei m bursement 
Bank Cla ims Hospital 
Methods 
Personnel 
Safety & Security 
Disbursements 
Ma il Operations 
Em ployee Relations 
Tallahassee 
Com plementary Coverage 
Data Recording 
Med. A Medical Review 
Drug C laims 
St. Petersburg 
Provider Reim bursement 
Ft. Lauderdale 
Grou p Accou nting 
West Palm Beach 
La ke C ity 
C la ims Approval 
Direct Accou nt ing 
Med. A Out- Patient Bi ll i ng 
Kathy A. Kle in 
El iza beth A. Kyall 
Barbara J. Love 
Lorie H .  Moody 
Na ncy K. Ru kab 
Lois J.  Thom pson 
Ten n ia G. Tucker 
Grou p Sales 
Special Cla i ms 
Med. A Keypu nch 
Med. A I n - Patient Bi ll i ng  
Grou p Accou nting 
Grou p Accou nting 
Controller Office 
B lue Sh ield and Medicare B 
Ph ill i p  S. Ch itty 
Valerie C. Mor in  
Barbara A.  Boettcher 
Marjorie P. Eyles 
Norma L. McKay 
Wendy R. Myers 
Ma ry A. Waym ire 
Pamela C. Adkins  
Ja n E .  Brown 
Teresa J. Crossla nd 
Marsh ia  M. Ford 
Jul ia P. Hay 
Thelma E.  H ullender 
Marion T. Hedge 
Patr ic ia E. Morrison 
Susen M. Robertson 
Na ncy J. Sch mehl 
Heather D. Thurston 
Mary F. Will i ams 
Teresa A. Wright 
Sharon J. Stefa nski 
Debbie J. Anderson 
Roberta M. B ush 
Beulah M. Cone 
Trudy D. Joseph 
Cleo D. Culp  
(Continued on page 1 8.) 
Critical Correspondence 
CHAMPUS Cla ims 
Med. B C la ims  Services 
Med. B Correspondence 
Cla ims  Approval 
Med. B Correspondence 
Serv ices I l l  
Med. B C la ims 
Med. B Cla ims 
Med. B Cla ims Services 
Med. B Correspondence 
Med. B Claims 
Med. B Correspondence 
Med. B Files 
Med. B Cla ims 
8/S Centra l Certif ication 
Med. B Correspondence 
B/S Central Certif ication 
Federal B/S Cla ims 
Med. B Correspondence 
Med. B Cla ims Serv ices 
Med. B Cla ims Special 
Med. B Cla ims Special 
Med. B Spec ial Correspondence 
B/S Federal Em ployee 
Med. B Cla ims Services 
President  J. W. Herbert, left, presented a 25-year diamond service award pin to John ny Johnson, Claims Consultant, at the 
Senior Staff m eeting on December 9. Johnny was here 25 years on Novem ber 22. Mr. Herbert also presented a 1 5-yea r pin to 
Margaret Gunter, Data Communications Supervisor, who celebrated her anniversary on November 24. Senior Vice President W. J.  
Stansell, right, assisted in the awards presentation.  
nine / lnfill.J!l]ffi 
Nat iona l Hea lth I nsu ra nce i s  one of the  most 
d i scussed issues before the Amer ica n  pub l i c  
a nd certa i n ly one of the most controvers ia l  i s­
sues before Congress . Extens ive hea r i ngs have 
been he ld by the House of Representat ives Ways 
and  M ea ns Comm ittee. I nterest is h igh and  
specu lat ion i s  widespread . 
Everyone concerned with the  de l ivery of 
hea lth ca re wou ld l i ke to know when an N . H . I .  
b i l l  wi l l  be passed . Pred ict ions  i n  the  Ca pitol 
ru n from spr i ng of 1 975  to fa l l  of 1 977 ,  but 
there i s  genera l agreement that m uch depends 
u pon the po l it ica l c l i mate.  "The N . H . I .  s i tua­
t ion , "  say the experts ,  H i s remarkab ly f l u id , "  
wh ich means  that nobody rea l l y  knows . 
The consensus i n  Was h i ngton i s  that no  b i l l  
cu r rent ly before Congress wi l l  b e  cons idered 
for passage. I nstead , a com prom ise b i l l ,  en ­
com pass ing featu res of  severa l cu rrent b i l l s ,  
wi l l  be i nt roduced and wi l l  be the  one eventua l ly 
passed . 
The Florida Role 
For B l ue  Cross a nd B l u e  S h ie ld  P lans  to be 
a b le  to respond effect ively to the cha l lenge of 
N . H . I . ,  it i s  im porta nt that we here in F lor ida 
do the very best job that we ca n with ou r own 
subscr ibers .  We a l so need to work c losely a nd 
cooperat ively with other  B l u e  Cross a nd B l ue  
S h ie ld  Pla ns  and with ou r nat iona l o rga n iza ­
t ions ,  the B l ue  Cross Assoc iat ion and  the Na­
t iona l  Assoc iat ion of  B l ue S h ie ld  Plans .  
For some t ime off ic ia l s  of BCA and  NABSP 
have com b ined the i r efforts to ass ist the  74 
B l ue  Cross and  7 1  B l ue  Sh ie ld  Plan s  on im ­
porta nt i ssues relat ive to  N . H . I .  Recent presen ­
tat ions  by each nat iona l assoc iat ion president 
before the House Ways and M ea ns Com mittee 
emphas ized the im porta nt cont r ibut ions that 
the Plan s  ca n ma ke to N . H . I . ,  t h rough ou r many 
yea rs of  exper ience i n  serv ing the  hea lth needs 
of the Amer ica n  people .  Add it iona l ly, i t  was 
shown that we cou ld cont i n ue to work effect ively 
with the govern ment as  we have on  other  pro­
grams .  Staff members of BCA a nd NABSP pro­
vide a cont i nu i ng educat ion and  com mun icat ion 
service on  N . H . I .  for a l l  Pla ns .  The nat iona l o r­
ga n izat ions '  pa rt i c ipat ion i n  N . H . I .  wi l l  cont i n ue 
to i nc rease,  a nd we a nt ic ipate a n  even more im -
lational Re 
portant ro le for them after the b i l l  has been 
passed . F lor ida is proud to have ou r President 
J. W. Herbert, presently servi ng as  a member  of 
the Boa rd of Governors for the B l ue  Cross As­
soc iat ion . 
Washington Task Force Establ ished 
Another  spec ia l group concerned with N . H . I .  
i s  the Was h i ngton Representat ion Task Force . 
Th is  Task Force of 14  B l ue  Cross and  B l ue  
Sh ie ld  execut ives from across the country i s  
estab l i sh i ng a congressiona l  com m u n icat ions 
system to assu re that nat iona l leg is lators,  thei r 
staff, a nd com m ittees have the max i m u m  ass is­
ta nce from the Plans  when cons ider i ng fede ra l 
W. J. Stansell Jim Hopper 
leg is lat ion on hea lth matters.  W. J. Stansell, 
Sen ior  Vice Pres ident ,  serves on th i s  Task  Force 
and  is the  Regiona l Coord i nator for F lor ida , 
Georg ia ,  North Ca ro l i na ,  South Ca ro l i na a nd 
Vi rg i n ia ,  wh ich  i nc l udes 52 congressmen a nd 
1 0  senators .  Due to the i nc reas i ng  l evel of ac­
t iv ity concern i ng  N . H . I . ,  th is  com m u n icat ions  
effort wi l l  i ntens ify greatly i n  t he  com i ng 
months .  
Florida Task Force Appointed 
Here in F lor ida we a re ta k ing  steps to pre­
pa re ou r own Plans  for an i m porta nt  role i n  
N . H . I .  M r .  Herbert a nd M r. Sta nsel l have a p-
·1 
r, 
th Insurance 
poi nted a n  N . H . I .  Ad Hoc Com m ittee com posed 
of ma nagement personne l  represent ing  the ma ­
jor  d iv is ions that wou ld be i nvo lved i n  a nat iona l 
hea lth  p rogra m .  I n  addit ion to the respons ib i l ity 
of overa l l  Plan read i ness ,  the grou p wi l l  be spe­
c i f ica l ly i nvo lved in the pla n n i ng process, p rod­
uct development ,  com m u n icat ions ,  Pla n per­
forma nce,  standards and reports to the nat iona l 
organ izat ions ,  and  to Pla n  execut ives .  
Th is  spec ia l N . H . I .  Ad Hoc Com m ittee i s  re­
spons i b le  to Sen ior  Vice Pres ident ,  W. J .  Stan ­
se l l ,  who d i rects t h e  act iv it ies of the  grou p.  
M r . Stanse l l ' s  Execut ive Ass i stant for Pro­
grams ,  Jim Hopper, is respons ib le  for coord i nat­
i ng a nd mon itor ing the ass ignments of the 
N . H . I .  Ad Hoc Com m ittee and  works d i rect ly 
with each  member .  M r .  Hopper i s  a l so respon ­
s ib l e  for a n  effective N . H . I .  comm u n icat ion p ro­
g ra m .  
Although i n  ex istence on ly a few months ,  the 
grou p i s  a l ready i nvo lved i n  severa l projects 
that wi l l  enhance ou r prepa red ness and  oppor­
t u n it i es u nder  N . H . I .  
M embers of the Ad Hoc Com m ittee i nc l ude 
Wi l bu r  Gay ,  Actua r ia l/Underwr it i ng ;  J i m  G i b­
bon s ,  Subscr i bers Service ;  George Lewis ,  Phy­
s i c i an  Relat ions ;  Jack  McAbee, Cla i ms ;  Wris ley 
O leson , Market i ng  Resea rch ;  Kent Jacq mei n ,  
Person ne l ;  Cha r l i e  Scott , E . D . P. ; D ick W 
Pla n n i ng ;  Da n Wh itehead , Hosp ita l Relc  
Dave Manc i n i ,  Com m u n icat ions ;  Ha r land 
ford , Govern ment Progra ms ;  Jack  B row 
Dud ley B u m pass ,  F inance .  
Looking t o  t he  Future 
We be l ieve that ,  with p la n n i ng,  B l ue  
and  B l ue Sh ie ld ca n be  we l l  eq u i pped to 
ment whatever N . H . I .  program is  f i na l ly ad 
B l u e  Cross and  B lue  Sh ie ld  Plans  nm 
vide coverage for nea r ly ha lf of the popL 
of the U n ited States, wh ich is a good i nd i 1 
that we have served them wel l  and  have 
conf idence.  B l ue Cross and  B l ue  Sh ie ld  
co l lectively, have over 58 ,000 h igh ly t r, 
exper ienced em ployees.  
Ou r own employees cou ld have a st ro 
f luence on the futu re of B l ue Cross and 
Sh ie ld  by do ing the very best job possi 
the i r p resent ass ignment .  We expect the 
ber of ou r customers to i n c rease substa 
u nder  N . H . I . ,  wh ich wi l l  mea n  more job 
promot iona l  opportu n it ies for ou r em pl <  
More i nformat ion a nd add it iona l  a rt i c l E  
be pub l i shed later to keep you i nform( 
N . H . I .  
A portion of the NH/ Ad Hoc Committee is shown in one of its organizational meetings. From left are, Dick Warner, • 
bons, George Lewis, Joe Stansell, Jim Hopper, Charlie Scott, Wilbur Gay and Wrisley Oleson. Other Ad Hoc Committee n 
include Harland Bradford, Jack Brown, Dudley Bumpass, Dave Mancini, Jack McAbee, Kent Jacqmein and Dan Whitehead. 
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e ld by the House of Representat ives Ways 
1 eans  Com m ittee . I nterest is h igh and  
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ryone concerned with the  de l ivery of 
ca re wou ld  l i ke to know when an N . H . I .  
I I  be passed . Pred ict ions i n  the  Ca pitol 
Jm spr ing of 1 975  to fa l l  of 1 977 ,  but 
s genera l  agreement that m uch depends 
'.he  po l it i ca l c l i mate.  "The N . H . I .  s itua ­
say the experts ,  " i s  remarkab ly f l u id , "  
mea ns that nobody rea l ly knows . 
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ssage. I nstead ,  a com promise b i l l ,  en ­
ss i ng featu res of  severa l cu r rent b i l l s ,  
i nt roduced a nd wi l l  be  the  one  eventua l ly 
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The Florida Role 
B l ue Cross a nd B l ue  Sh ie ld  Plan s  to be 
, respond effect ive ly to the cha l lenge of 
it is i m porta nt that we here in F lor ida 
very best job that we ca n with ou r own 
i bers .  We a l so need to work c losely and  
at ively w i th  other  B l ue Cross a nd B l ue 
Plans  and  with ou r nat iona l o rgan iza­
:he B l ue  Cross Assoc iat ion a nd the Na­
\ssoc iat ion of  B l ue Sh ie ld  Plans .  
some t ime off ic ia l s  o f  BCA and  NABSP 
om b ined the i r efforts to ass ist the  74 
ross and  71  B l ue  Sh ie ld Pla n s  on  im­
: issues relat ive to N . H . I .  Recent presen -
by  each nat iona l associat ion president 
the House Ways a nd Means  Com mittee 
5 ized the  i m portant contr ibut ions that 
ns  ca n make to N . H . I . ,  th rough ou r many 
, f exper ience i n  serv ing the hea lth needs 
Amer ica n peop le .  Add it iona l ly ,  it was 
that we cou ld cont i n ue to work effectively 
e govern ment as  we have on other  pro­
Staff mem bers of BCA a nd NABSP pro­
:ont i n u i ng educat ion a nd com m u n icat ion 
on  N . H . I .  for a l l  Pla ns .  The nat iona l o r­
ions '  pa rt ic i pat ion i n  N . H . I .  wi l l  cont i nue  
iase, and  we  a nt ic i pate an  even more i m-
lational Health Insurance 
porta nt role for them after the b i l l  has been 
passed . Flor ida is proud to have our Pres ident 
J. W. Herbert, presently servi ng as  a member of 
the Boa rd of Governors for the B lue  Cross As­
sociat ion . 
Washi ngton Task  Force Establ ished 
Another spec ia l group concerned with N . H . I .  
i s  the Wash i ngton Representat ion Task Force. 
Th is  Task  Force of 14 B l ue  Cross a nd B l ue 
Sh ie ld execut ives from across the country i s  
esta b l is h i ng a congress iona l  com m u n icat ions 
system to assu re that nat iona l legis lators, the i r 
staff, and  comm ittees have the maxim u m  ass is­
ta nce from the Plan s  when cons ider i ng  federa l 
W. J. Stansel/ Jim Hopper 
leg is lat ion on hea lth  matters.  W. J. Stansell, 
Sen ior V ice Pres ident ,  serves on th is  Task  Force 
a nd is the Reg iona l  Coord i nator for F lor ida , 
Georg ia ,  North Ca ro l i na ,  South Ca rol i na and  
Vi rg i n i a ,  wh ich  i nc l udes 52 congressmen and  
10  senators . Due  to  the i nc reas ing  level o f  ac ­
t ivity concern i ng  N . H . I . ,  t h i s  com m u n icat ions  
effort wi l l  i ntens ify greatly i n  the  com ing  
months .  
Florida Task Force Appointed 
Here i n  F lor ida we a re ta k ing  steps to pre­
pa re ou r own Plans  for an i m porta nt ro le  i n  
N . H . I .  M r . Herbert and M r. Sta nse l l  have a p-
poi nted a n  N . H . I .  Ad Hoc Comm ittee com posed 
of management personne l  represent i ng  the ma­
jor  d iv is ions that  wou ld be i nvo lved i n  a nat iona l 
hea lth progra m .  I n  add it ion to the respons i b i l ity 
of overa l l  P la n read i ness ,  the group wi l l  be spe­
c if i ca l ly i nvo lved in the pla n n i ng process ,  prod­
uct deve lopment ,  com m u n icat ions ,  Pla n  per­
formance ,  sta ndards a nd reports to the nat iona l 
orga n izat ions ,  and  to Plan executives.  
Th i s  spec i a l  N . H . I .  Ad Hoc Com m ittee i s  re­
spons ib le  to Sen ior Vice Pres ident ,  W. J .  Stan ­
sel l ,  who  d i rects t he  act ivit ies o f  the  group .  
M r. Sta nse l l ' s  Execut ive Assi stant for  Pro­
grams ,  Jim Hopper, i s  respons ib le  for coord i nat­
i ng and mon itor ing the ass ign ments of the  
N . H . I .  Ad  Hoc Com m ittee a nd works d i rect ly 
with each member .  M r . Hopper is a l so respon ­
s ib le  for a n  effect ive N . H . I .  com m u n icat ion pro­
g ra m .  
Although i n  ex istence on ly a few months ,  the  
group i s  a l ready i nvo lved i n  severa l projects 
that wi l l  en ha nce ou r prepa redness and  oppor­
tun it ies u n der N . H .  I .  
Members of the Ad Hoc Com m ittee i nc lude  
Wi l b u r  Gay, Actua r ia l/Underwrit i ng ;  J i m G ib­
bons ,  Subscr i bers Service ;  George Lewis ,  Phy­
s ic ian  Relat ions ;  Jack McAbee, C la i ms ;  Wr is ley 
O leson , Ma rket i ng  Resea rch ;  Kent J acq m ei n ,  
Person ne l ;  Cha rl i e  Scott , E . D . P. ;  D ick Wa rner ,  
Pla n n i ng ;  Da n Wh itehead ,  Hospita l Relat ions ;  
Dave Manc i n i ,  Com m u n icat ions ;  Har land B rad ­
ford , Govern ment Progra ms ;  Jack  B rown and  
Dud ley B u m pass ,  F inance .  
Looking to  the Future 
We be l i eve that ,  with pla n n i ng,  B l ue Cross 
and B l ue  Sh ie ld ca n be we l l  equ i pped to i m p le­
ment whatever N . H . I .  program i s  f i na l ly adopted . 
B l ue  Cross a nd B l ue  Sh ie ld Pla n s  now pro­
vide coverage for near ly ha lf of the popu lat ion 
of the Un ited States , wh ich i s  a good i nd icat ion  
that  we have served them we l l  and  have the i r 
conf idence.  B l ue Cross and B l ue  Sh ie ld P lans ,  
co l lect ively, have over 58,000 h igh ly t ra i ned ,  
exper ienced emp loyees.  
Ou r own emp loyees cou ld have a st rong i n ­
f l uence on t h e  futu re of B l u e  Cross and B l ue 
Sh ie ld by do ing the  very best job poss ib le  i n  
the i r present ass ignment .  We expect the  n u m ­
ber of ou r customers t o  i nc rease su bsta nt ia l ly 
under N . H . I . ,  wh ich  wi l l  mea n  more jobs a nd 
promot iona l opportu n it ies for ou r employees .  
More i nformat ion  and  add it iona l a rt ic les wi l l  
be pub l i shed later to keep you i nformed on 
N . H . I .  
A portion of the NHI Ad Hoc Committee is shown in one of its organizational meetings. From left are, Dick Warner, Jim Gib­
bons, George Lewis, Joe Stansell, Jim Hopper, Charlie Scott, Wilbur Gay and Wrisley Oleson. Other Ad Hoc Committee members 
include Harland Bradford, Jack Brown, Dudley Bumpass, Dave Mancini, Jack McAbee, Kent Jacqmein and Dan Whitehead. 
Florida Plans Honored 
At National Conference 
Both the F lor ida B l ue C ross Pla n a nd the  
F lor ida B l ue Sh ie ld Pla n were honored recently 
at the B l ue  Cross and B lue  S h ie ld  Nat iona l  Mar­
ket i ng  Conference he ld i n  Denver ,  Co lorado.  
They were recogn ized for havi ng  ach ieved the 
second greatest percent ga i n  i n  contracts for 
a l l  B l ue Cross a nd Blue Sh ie ld  Plans  i n  the 
cou ntry wit h i n  the category of 1 .  7 m i l l ion or 
more members .  
F lor ida B l ue Cross contracts as  of J u ly 1 ,  
1 973 tota led 1 , 722,824. As of J u ne 30, 1 974 
there was a tota l of 1 , 856,470 contracts .  Th i s  
was a n  i nc rease of 7 . 7 %  or  1 33 , 646. 
F lor ida B lue  Sh ie ld contracts ,  du r ing  the  
sa me per iod , i nc reased f rom 1 , 678,885 to  
1 , 804, 792 . Th is  amounts to  a tota l i nc rease of 
1 25 , 907 contracts or a 7 .4% i nc rease .  
For the past fou r yea rs ,  the F lor ida B lue  
Cross and  B l ue Sh ie ld Pla ns  have been recog­
n ized as one of the top th ree Pla ns  i n  the nat ion 
for en ro l lment ga i n .  
The prev ious resu lts ,  i n  t h e  category of one 
m i l l ion or  more mem bers , were: 
1 970- 7 1  Fi rst p lace i n  both B l ue Cross and  
B l ue Sh ie ld categor ies .  
1 97 1 -72  F i rst p lace i n  B l ue Cross category 
on ly. 
1 972- 73 Fi rst p lace i n  B lue Sh i e ld category 
on ly. 
200 Attend Employees Club 
Christmas Skating Party 
More tha n 200 employees and their guests enjoyed the Employees Club 's third skating party th is yea r at Skate/an d  on December 
1 6. A specia l treat was a visit from Sa nta Claus (courtesy of John Williamson,  Printing) who passed out ca ndy to all there. That's 
"Big Joh n 's"  daughter on his lap in photo at left who obviously didn 't recognize her daddy. 
twelve/ 
' 
awards 
Jan M. Strubbe Federal Employee- Hospital Kathy A. Klein Group Sales 
Pamela S. Alexander Special Claims Elizabeth A. Kyall Special Claims 
George H. Lee Computer Operations Barbara J .  Love Med. A Keypunch 
Susan E. Markland Lake C ity Lorie H. Moody Med. A I n - Patient Bill i ng 
Ma ry R. McDargh Fort Lauderdale Nancy K. Rukab Group Accounting 
Stephen R. Shimp Computer Schedul ing Lois J.  Thompson Group Accounting 
Brenda J. Smith Med. A Control Ten n ia G. Tucker Controller Off ice 
Fe B. Deleon Direct Account ing 
Darrah Young C laim$ Admin istrat ion Hospital 
Victor R. Davis Computer Scheduli ng Blue Sh ield and Med icare B 
Nathan L. DeVoe Build ing Management 
Norma 0. Dewald Coral Gables 
Martha L. French Major Medical Claims Phillip S. Chitty Crit ica l Correspondence 
�ngelyn M. Griff i n  Claims Admin istration Hospital Valerie C. Morin CHAM P U S  Claims 
A n n ie B. Harris Med. A Edit Review Barbara A. Boettcher Med. B Claim$ Services 
Mary J. Langmuir Direct Account ing Marjorie P.  Eyles Med. B Correspondence 
Catheri ne H. Lawall Grour Account ing Norma L.  McKay C laims Approval 
Marie H. L isbi nski Group Sales Wendy R. Myers Med. B Correspondence 
Bon n ie E. Hanson Provider Reimbursement Mary A.  Waymire Services I l l  
Carol A. Parker Bank Claims Hospital Pamela C. Adki ns Med. B Claims 
Don na M. Poe Methods Jan E. Brown Med. B Claims 
Ted Sines Person nel Teresa J. Crossland Med. B Claims Services 
D. Whitty Safety & Security Marshia M. Ford Med. B Correspondence 
Jo E. Foster Disbursements Julia P. Hay Med. B Claims 
Patricia J. Garrison Mail Operations Thelma E. Hullender Med. B Correspo ndence 
Brenda H. Lightsey Employee Relat ions Marion T. Hedge Med. B Files 
Aussie P. Avant  Ta llahassee Patricia E. Morrison Med. B Claims 
Brenda K. Guy Complementary Coverage Susen M. Robertson 8/S Central Certif ication 
Alecia L. Hancock Data Record ing Nancy J .  Schmehl Med. B Correspondence 
Martha E. Hurst Med. A Medical Review Heather 0. Thurston B/S Central Certif ication 
Georgean n  J. Martin Drug Claims Mary F. Williams Federal B/S Claims 
Sue A. Nelson St. Petersburg Teresa A. Wright Med. B Correspondence 
Lynda G. Osteen Provider Reimbursement Sharon J. Stefanski Med. B Claims Services 
Miriam L. Seyler Ft. Lauderdale Debbie J.  Anderson Med. B C laims Special 
Barbara A. Thrash Group Account ing Roberta M. Bush Med. B C laims Special 
Diana H. Briggs West Palm Beach Beulah M. Cone Med. B Special Corresponde 
Leanne J. Sheffield Lake C ity Trudy D. Joseph B/S Federal Employee 
Barbara J. Burke Claims Approval Cleo D. Culp Med. B Claims Services 
Essie A. Crum Direct Accounting 
Sandra E. Grimm Med. A Out- Patient Bill i ng (Continued on  page 1 8.)  
President J. W. Herbert, left, presented a 25-year  diamond service award pin to Johnny Johnson,  Claims Consulta 
Senior Staff meeting on December 9. Johnny was here 25 years on November 22. Mr. Herbert also presented a 15-yE 
Ma rgaret Gunter, Data Communications Supervisor, who celebrated her ann iversary on November 24. Sen ior Vice Presic 
Stansell, right, assisted in the awa rds presentation .  
n ine/ 
Years 
� Hatton 
Lois B. Hatton celebrated her 
1 5-year anniversary with the 
Florida Plans on January 1 1 . 
She is a Data Recorder in the 
Direct Data Entry Department 
and has held this position for the 
past eight years. Other jobs have 
included file clerk and Key Punch 
operator. 
She is a native of Kansas City, 
where she graduated from Argentine High 
She has lived in Florida for the past 1 9  years, 
ied to Howard and they have one daughter, 
3 .  Her hobbies are traveling, camping, c rochet­
I sewing. 
ears 
Blue Cross and Med icare A 
Faycosh 
\. Gauldin 
1 .  Harney 
Hilliard 
Walker 
Livengood 
. Sanders 
ransford 
:. Ford 
iable 
Grantham 
. Hook 
.. Williams 
,. Daughtry 
I. Shepherd 
3rink 
Computer Operations 
Med. A Correspondence 
Physician Relations 
Prod. & Qu ality Control 
Title X IX Cla ims Hospital 
Orlando 
Special C la ims 
Management Support 
Finance Control 
Group Accounting 
Systems Development 
Provider Reimbursement 
Coordination of Benefits 
Group Accounting 
Med. A Services 
Coral Gables 
Blue Sh ield and Medicare B 
Dyess 
3radd·ock 
1g 
Parker 
3rown 
)el l inger 
l itt 
A. Whitfield 
lurch 
. Gordon 
CHAMPUS Cla ims 
Med. B Edit I I  
Med. B Administration 
Med. B 
Med. B Review 
Telephone Communications 
Med. B Correspondence 
Crit ical Correspondence 
Cla ims Approval 
Med. B Administration 
eight/ 
• service 
lO Years 
Noris (Rocky) Hughes and John S. Slye both marked 
a decade of service in January. 
Rocky marked his tenth anniversary with the Plans 
on January 3. 
He is a Senior Systems Analyst, reporting to Bill 
Ritter, Assistant Manager, Teleprocessing Systems and 
has worked in this capacity for nearly two years. Prior 
to this, he held various positions in Data Processing 
including Computer Operator, Lead Operator, Program­
mer, and Systems Analyst. 
A native of Jacksonville where he's lived for the 
past 29 years, Rocky graduated from Robert E. Lee 
Senior High School and St. Johns River Junior College 
in Palatka, Florida. He has been active in the Florida 
Army National Guard for six years. 
Rocky is married to Susan Marie and they have one 
daughter, Jennifer Leigh. Among his favorite pastimes 
are water skiing and reading. He also participates in 
the Employees Club golf and tennis leagues. 
John celebrated his tenth anniversary January 4. He 
serves as House Counsel, a position he has held since 
he was hired in 1964. In addition to his legal respon­
sibilities for both corporations, the Personnel Depart­
ment operation reports to him until the recently c reated 
position of Vice President- Human Resources has been 
filled. 
John is a native of Jacksonville and a graduate of 
Bolles High School. He has a Bachelor of Arts degree 
in Business Administration from Duke University in 
Durham, North Carolina and a Bachelor of Law degree 
from Stetson College of Law in St. Petersburg. 
He served two years in the Army, is married to Mar­
garet, and they have three sons, David, Bill, and Hamil­
ton. In his leisure time, John enjoys reading, golf and 
tennis. He is an active participant in Employees Club 
sports events and has won trophies for both tennis 
and golf. 
lYear 
Blue Cross and Med icare A 
John D. Dulaney 
Sandra A. Kelley 
Pamela A. Ochsner 
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NEEDY H ELPED BY 
EMPLOYEES'  DONAT IONS 
Through the generosity of many Blue Cross and 
Blue Shield employees, seven large Thanksgiving bas­
kets were prepared and taken to needy families the day 
before the holiday. 
The Employees Club collected enough canned goods 
and staple items to fill four large baskets. Money was 
also donated by employees and additional cash was 
provided by the company to purchase fresh milk, bread, 
and a turkey and a bag of sugar to complete each 
basket. Employees Club officers distributed these to 
families whose names were provided by a welfare or­
ganization in Jacksonville. 
Continuing their policy of over 20 years of delivering 
Thanksgiving and Christmas baskets to needy families, 
Subsc ribers Service employees made up three baskets 
the day before Thanksgiving. In the Subscribers Service 
area, Production and Quality Control, Group Billing, 
and Direct employees brought canned goods and also 
donated money, which was used to buy turkeys, milk, 
bread, eggs, and other perishables on Wednesday mor­
ning before Thanksgiving. 
Alf the Lake City data recording branch office employees 
contributed to this festive, gift wrapped box to fill the hearts 
of one Lake City family at Thanksgiving. From left are Darlene 
Caswell, Tomi Layton and Kathy Smith, three of the em­
ployees who presented the canned foods, cakes, fruits and 
ham to the family. 
CASH I ERS DEPARTM ENT G IVES 
RATHER THAN TAKES 
By Bonn ie Godbold 
Third Floor South PROFILE Reporter 
The true spirit of Christmas was displayed at the 
Hyde Park Nursing Home on December 22 when the 
Cashiers Department, along with members of their 
families, brought joy and happiness to many elderly 
people there by presenting an assortment of home 
made gifts and participating with the residents in 
caroling. 
The gifts presented at the home consisted of book­
markers, stuffed stockings and decorated jars. Other 
local nursing homes were also visited by the Cashiers 
Department, bringing the traditional Christmas carols 
with the Bowyer Family, a gospel singing group, as­
sisting in socializing there. 
The many weeks of planning and hard work paid 
off not only to the many senior citizens who enjoyed 
the efforts of the visits, but also to the members of 
the Cashiers Department and their families who reaped 
the benefits of giving and sharing with others as their 
Christmas season rewards. 
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Cashiers Department  personnel met at JoAnn Verlanic's to 
make Christmas presents to take to nursing homes. 
Here's one Christmas tree that should have stayed healthy 
over the holiday season! In the spirit of saving energy, the tree 
was trimmed with Anacin, band-aids, throat lozenges, a syringe, 
Tums, thermometer, Q-tips, etc. instead of Christmas lights to 
decorate the First Aid Dispensary. From left are Ruth Williams, 
R. N . ,  Imogene Mullins, R. N., and Diane Joffre. 
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CRT 's Speed Information 
At Branch Off ices 
Ollie Howell operates a CRT unit. 
The Blue Cross and Blue Shield Plans currently have 
CRT units installed in branch offices at Coral Gables, 
Fort Lauderdale, West Palm Beach, St. Petersburg, 
Orlando, and Tallahassee. Units will soon be installed 
at Fort Pierce, Tampa and Sarasota. In the future, the 
other nine branch offices will be equipped with these 
t ime-saving units. 
The branches utilize this equipment to provide as­
sistance to subscribers and beneficiaries who have 
problems with a special claim or need help under­
standing their coverage. For a person seeking assist­
ance at one of the branch offices, this can be a time­
consuming process since all records are kept on com­
puter tape in the Jacksonville Headquarters. 
It has been necessary for the branches to call or 
write Jacksonville, order a printed sheet of a sub­
scriber's record from the computer, and have it sent 
to the branch office before anything else can be done. 
This process alone took several days. 
Now, a reduction of this t ime is being achieved at 
the branch offices with the installation of units which 
will link the branch office directly with the Jacksonville 
computer. The units, known as CRT (Cathode Ray Tube) 
are half typewriter and half TV screen. The informat ion 
is printed out in light green letters and numerals on 
the face of the screen. Thus, the units provide the 
ability to query computer records and dispose them 
visually in a matter of seconds. 
The CRT Department in Jacksonville was established 
over four years ago with the installation of six machines. 
Sam Watson, Supervisor of CRT on the 15th floor, 
fourteen/ 
-That is a question that is becoming more familiar 
than ever before in many companies, as a supply of 
paper clips has become more difficult to maintain, and 
a shortage of the useful little wires may soon develop. 
Steel companies have cut down on their production 
of the cheap wire used for the clips in order to meet 
the heavy demand for higher-grade steel products. 
Another reason for the development of the paper 
clip shortage has been discovered by Lloyd's Bank of 
London. The Lloyd's study, which was recently reported 
by WDXB Radio in Tennessee, showed that paper clips 
are used for nearly everything but clipping paper. Only 
20, 000 of 100 , 000 clips traced by Lloyd's were used 
to hold paper together. Of the remaining 80, 000, a 
total of 14,163 were bent and twisted by people talking 
on the phone. Another 19,143 were used in place of 
chips for card games. At least 5,434 were used as 
toothpicks and ear scratchers; 5 ,308 became nail 
cleaners; 3, 916 were turned into pipecleaners; and 
7 ,200 became improvised hooks on women's under­
wear. Nearly 25 , 000 just got lost. 
A shortage of paper clips is expected to develop 
nationwide. Our stock room which is responsible for 
keeping us supplied, practically depleted the supply in 
Jacksonville recently., and even then, this was only a 
few months supply. On a yearly basis, we ordered 
700, 000 small paper clips and 240, 000 large paper 
clips. We also ordered 1,400 boxes or 7 , 000, 000 
staples. Total cost of these items was over $3, 500.00.  
Suppliers have warned that clips are already dif­
ficult to obtain, not to mention the increased cost which 
we are experiencing. This may be a small item which 
all of us use in our daily work, but let 's be waste-con­
scious. Each of us can do his part to stop wasting 
materials and money. 
advises she now has 22 machines located in her depart­
ment. Numerous machines are also located through­
out the building complex, including 50 in Medicare 8 
alone, as well as those which are currently operat ing 
in the nine branch offices listed above. 
This is just another means of utilizing modern tech­
nology to provide better service to those subscri bers 
and beneficiaries we serve in Florida. 
At No Increase In Rates 
Complementary Coverage Again To Absorb Hig 
Medicare Part A Deductible as of Jan.1, 1975 
Over 250, 000 Floridians with Blue Cross & Blue 
Shield Complementary Coverage which supplements 
Medicare will receive additional benefits at no increase 
in rates when the Medicare Part A deductibles and co­
insurance are increased effective January 1,  1975 .  
The U. S. Department of Health, Education and Wel­
fare has announced that effective January 1, 1975 ,  
persons enrolled in Medicare will be responsible for 
the first $92.00 of their hospital bills instead of the 
former amount of $84.00. For the second year in a 
row, the Blue Cross & Blue Shield Complementary 
Coverage Program will absorb the higher deduct ible 
at no increase in rates. 
In making the announcement , J. W. Herbert , Presi ­
dent of the Florida Plans, also cited these addit ional 
in-patient hospital and nursing home benefits which 
will be provided to Complementary Coverage policy­
holders at no increase in rates: 
1 .  Assume the Medicare Part A increase of 
to $23.00 per day in co-insurance from t 
through the 90th day of hospitalization. 
2. Absorb the Medicare Part A increase of 
to $46.00 per day in co-insurance from t 
through 150th day of hospitalization. 
3. Assume the Medicare Part A increase of 
to $11.50 per day from the 21st thrOL 
100th day of confinement in an approved 
Nursing Facility (nursing home) . 
In the last twelve months the Complementar) 
age Program has paid $15 ,300, 000 in benefib 
Mr. Herbert also stated that there was no 
in the Medicare Part B deductible for physici  
1975 ,  which remains at $60.00. The Florida 
Complementary Coverage Program does not i: 
$60 .00 deductible. 
The Florida Plans were happy to welcome Linda Jenckes, Assistant  Director of Congressional a n d  Public Affairs to, 
from the Washington, D.C.  office who spent an entire day at the Jacksonville headquarters in early December. 
She is pictured above with Charlie Webb, Legislative Representative, left, and Lee Van Valkenburgh, Executive � 
Research . The purpose of her visit was to discuss the status of our Plans '  activity in a variety of fields, particularly in 
programs such as FEP, CHAMPUS, and  Medicare, as well as areas like Utilization Review, which are of interest to /egis/a 
policy-makers in the Federal government. 
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/inter Park subscriber compli­
Marg Schiff of the Orlando 
" More often than not , in our 
·ss dealings with others, it be­
frustrating to get satisfactory 
'S to questions posed. There 
casions, however, when it be­
very gratifying to find an in-
3 1  who can more than sat isfy 
nquiry with knowledge,  intelli­
and tactful handling. I would 
recognize such an individual 
;s Schiff who I feel is an out-
1g credit to your organization. " 
::< �' 
; letter compliments Bea Sti­
·, Supervisor of the Blue Shield 
pondence Department: "We 
) thank you very much for your 
itter explaining so fully about 
count. You certainly have been 
cind and helpful. Again our 
;t thanks for all your past 
* * 
ubscriber has written the fol-
letter concerning Tampa's 
n Slawin: " My infant daughter 
Irgery in May of this year and 
o contact Carolyn Slawin many 
in order to bill properly. I have 
this lady to be most efficient 
:commodating. It is such em­
s that advertise and create 
vi i i  for a company. " 
* * 
; letter compliments Rosetta 
C. 0. 8. : "We filed for the 
ment wide service benefit 
Blue Cross and Blue Shield' 
tion to supplement our federal 
insurance . . .  it is in effect 
September 1. Thanks to you 
" WE GET LETTERS . • • " 
as you were so wonderful in helping 
us in th is matter. It seemed for a 
while we were not going to get it 
without much difficulty but now all 
seems in order. Again we wish to 
say that your help in answering our 
questions is greatly appreciated. " 
Mary McDargh, Medicare Analyst 
in the Fort Lauderdale office received 
two nice complimentary letters: 
"Thank you very much for your as­
sistance in solving my problems 
with Medicare and Blue Shield. I have 
been treated very satisfactorily by 
both. Congratulations on the good 
work your organization is performing 
and also your kindness. " 
"Just a line to say thank you again 
for your thoughtful and considerate 
attention with my Medicare and Blue 
Cross and Blue Shield problem with 
my bills. You are a very lovely lady. 
Wish you were President of the U.S.A. 
We would all be better off. I w ish 
you good health and continued suc­
cess with your work. I feel that you 
have made a heavy load a lot I ighter 
for many. " 
This letter concerns Imogene Cun­
ningham, Inter-Plan Bank Billing 
Supervisor:  "You have no idea how 
greatly relieved I was after talking 
to you yesterday. I have rece ived 
quite a few notices regarding my 
husband's hospital bill and each time 
was very depressed. I was so very 
happy when I called Jacksonville. 
You just have no idea how much you 
helped me which I certainly appre­
ciate. Thank you for immediately 
getting to work on it. I am sending 
you this little package of notes which 
we are making for our County Fair. 
This is just my small way of thanking 
you for your help. " 
.•. 
The following letter was received 
by Pat Pate in the West Palm Beach 
office : " I  would like to take this op­
portunity to commend the followi ng 
ladies on your staff, Colleen Dove, 
Barbara King and Marlayne Upton 
for their patience, understanding 
and help during the past three 
months. I have called your office at 
least a dozen times with various 
questions concerning my claim. 
have spoken to all of the above ladies 
and not one time was dissatisfied. 
I was always answered no matter 
what the question was with what 
seemed to me helpful and sincere 
interest. 
"Colleen Dove filled out all the 
necessary forms helping me to under­
stand just what I was entitled to. 
Miss Dove made me feel as if I was 
the only person she was interested 
in and I certainly was pleased the 
way she handled the whole matter. 
I can imagine the number of people 
these ladies must talk to and work 
with everyday and if they are all 
treated the way I was, I feel you 
shou Id be proud of your staff. " 
Pat Ross, Telephone Informat ion,  
was commended in this letter from 
the Federal Aviation Administration 
in Jacksonville : "We wish to com­
mend one of your employees who 
has rendered invaluable service to 
this facility and its many employees. 
Pat Ross had provided us assistance 
in a most accommodating and cheer­
ful manner. She commands a vast 
knowledge of the workings of your 
organization and, should a question 
arise for which she does not have a 
ready answer, she never fails to 'call 
back '  with the information desi red. 
We feel that such dedication and 
outstanding service to your sub­
scribers should be acknowledged. 
Our President , J. W. Herbert , re­
ceived the following letter from 
Fletcher Properties, Inc. of Jackson­
ville: 
James L. Tuck,  Manager of the 
Major Medical Department , and 
Gwen Thomas, Group Sales, both de­
serve our appreciation and commen­
dation for the compassionate assist­
ance afforded our employee in a time 
of great personal tragedy for his 
family. May I offer my personal 
thanks to you, Mr. Herbert , and to 
your staff, for re-affirming the fact 
that sometimes human emotion still 
transcends business matters. 
Charles Ford 
Beth Roberts 
CHARLES FORD PROMOTED TO 
F I NANCE CONTROL MANAGER 
C.  H .  Meyer, V ice President and Treasurer, has  a n ­
nounced the promotion of Charles Ford to Manager 
of Finance Control, effective November 1 8 . I n  filling 
this newly created position, he reports d i rect ly to J i m  
Gessells who i s  Assistant Di rector of E D P  Account ing 
Operat ions . 
A 20-yea r veteran of data process ing, Cha rl ie cele­
brates his fifth anniversary with the company this 
month . He was hired as a Systems Ana lyst and worked 
i n  C la ims  Systems for six months. He has held the  
pos it ion of  Sen ior  Systems Ana lyst for  the past 4½ 
yea rs . He t ransferred from the EDP Fi na nce Systems 
Depa rtment th ree months ago as a Finance Ana lyst. 
Char l i e  attended Mississippi State before bei ng  
d rafted i nto the Army in which h e  served fo r  2 1  yea rs , 
many of them in data processing. Before coming to 
work here he  was with Sears in Lou i svi l l e , Kentucky 
for over two yea rs in data process i ng. 
He has t h ree ch i ld ren ,  D ia ne ,  1 8 , L loyd , 10 ,  a nd 
Ka ren ,  4 ,  a nd i s  ma rr ied to Fra nces. 
TWO PROMOTIONS ANNOUNCED 
I N  I NTERNAL AUD IT 
The promotions o f  Beth Roberts t o  Assistant Man­
ager of Financial and Operational Audits and Dennis 
King to Assistant Manager of EDP Auditing were an­
nounced by Tom Dunn, Manager of Internal Audit , ef­
fective October 2 1 . 
Beth was employed with the Plans in February, 1 972, 
as a Junior Auditor and was later promoted to Senior  
Auditor in October, 1972 ,  a position she held until her 
recent promotion. 
Dennis King 
Sam Byrts 
She is a native of Oak Ridge, Tennessee and was 
graduated from Bishop Moore High School in Orlando. 
She received her BS degree in Accounting from Florida 
State University. She is a member of the Institute of 
Internal Auditors and the National Associat ion of Ac­
countants. She is married to Richard and enjoys camp­
ing. 
Dennis was employed in April, 1 973 as a Senior  
EDP Auditor. He is a nat ive of  Caretta, West Virginia 
and was graduated from Big Creek  High School in  
War, West Virginia. He received his BS degree in  
Business in  1963 from Monmouth College in  Long 
Branch, New Jersey and served in the Army for three 
years. He is a member of the Data Processing Manage­
ment Association, National Association of Accounts, 
and the Institute of Internal Auditors. His hobbies in­
clude golf, hunting, and fishing. 
SAM BYRTS N EW JOB ANALYST 
Sam Byrts was employed on November 4 as a Job 
Analyst in the Compensation and Organizat ion Depart­
ment . He reports to Peter Bower, acting Manager of 
Compensation. 
Before coming to the Plans, he worked with the De­
partment of Justice in Washington, D. C. as a Personnel 
Management Specialist from January, 1972 to May, 
1 974. 
Sam is a native of Jacksonville where he graduated 
from New Stanton Senior High School. He rece i ved 
his B. S. degree from Edward Waters College and his 
M.A. degree from Howard University in Washington, 
D.C. where he was awarded a full fellowship - one 
of ten chosen in the nation. He is a member of the 
American Student Personnel and Guidance Associat ion 
and the Edward Waters College Alumni Associat i on.  
He served in the Air Force as an Air Policeman and 
Airsman 1st Class. A bachelor, his hobbies include 
bowling, tennis, basketball, reading and theatre arts. 
Marilyn Lockwood 
Judy Elster 
THREE PROMOTIONS ANNOUNCED 
IN MAJOR MED ICAL DEPARTMENT 
Jerry La ndgraf,  Manager of  B l ue Sh ie ld C la i m s , has  
a n nou nced the  promot ion o f  Mari lyn Lockwood to  Sup­
erv i sor of a new Major Med ica l Depa rtment ,  effect ive 
Novem ber 1 1 . Susan Cruel a n d  Melodye Raulerson have 
been promoted to Sect ion Leaders. 
The Major Med ica l C la i m s  Depa rtment was sp l i t  
i nto two sect ion s with Mar i lyn assu m i ng  respon s i b i l it ies 
for one sect ion .  Ann  S i ngleton cont i n ues to superv i se 
the other sect ion . Jea n nette Sutton i s  respons ib le for 
the Support a rea . 
M a r i lyn has  been a n  em ployee s i nce Marc h ,  1 969. 
She was h i red as  a C la i m s  Exam iner and was promoted 
to Sect ion Leader i n  Septem ber ,  1 972  work i ng  with 
the M ajor Med ica l State G rou p c l a i ms .  She has  com­
p leted a su rg ica l  tech nology cou rse at F lor ida J u n ior 
Col lege a nd i s  presently attend i n g  F JC  work i ng toward 
a degree us i ng  the com pa ny' s Tu i t ion Refund  Progra m .  
M a r i lyn i s  a nat ive of Al i q u i ppa , Pen nsylva n ia where 
she graduated from h i gh schoo l .  S he and  her h u sband ,  
Joh n ,  have one daughter,  Pa m .  S he enjoys b i cycl i n g, 
swi m m i ng ,  a n d  ca m p i n g  i n  her le isu re t i me. 
Susa n  C ruel ' s  promot ion to Sect ion Leader occu rred 
on Novem ber 1 1 ,  s ix  yea rs a fter her emp loyment date. 
She has  worked in Med ica re B C l a i m s  as a exa m i ner 
for fou r years and a l so served as a Qua l ity Control 
Spec i a l i st .  A nat ive of Jacksonv i l le ,  she graduated f rom 
New Sta nton H igh School , and  has  one daughter , Yvette. 
Melodye Rau lerson was h i red s i x  yea rs ago a s  a Med i ­
ca re B C la i m s  Exa m i ner.  S h e  has  s i n ce served as  a 
Major Med ica l C l a i m s  Coder ,  C l a i m s  Exa m i ner ,  and  
has  fou r months  of Production and  Qua l i ty Control 
exper ience. 
She's a nat ive of Ca l iforn ia  and a graduate of Forrest 
H igh School . She has a daughter, Montee, a n d  enjoys 
sa i l i ng ,  sewi ng ,  and  read i ng.  
JUDY ELSTER PROMOTED TO 
ADM I N ISTRATIVE ASS ISTANT 
The promot ion of J udy E l ster to Ad m i n i st rat ive As­
s i sta nt was a n nou nced by J i m  Wi l l i a ms ,  Manager  of 
Purchas i ng  and Off i cers Serv ices , effect i ve November 
1 1 . 
J u dy has  been em ployed with the Pl a n s  s i nce J u ly , 
1 972 .  P revious respon s ib i l i t ies have i nc l uded Pu rchas­
ing C lerk a nd sec reta ry to M r. Wi l l i a m s  before her 
promot ion to h is ad m i n i strat ive ass i sta nt .  
J udy i s  a nat ive of Sacra mento, Ca l i forn i a  where 
she graduated from M i ra Loma H igh Schoo l .  She i s  
ma rr ied to M i ke, who works i n  Data Process i n g  as  a 
System Control ler .  
OCT STUDENT W INS SPEAK I NG AWARD 
Nancy Sta n ley, a Forrest H i gh School sen ior ,  i s  a 
OCT student who has worked here s i nce J u ne 1 7  i n  
the Federa l B l ue Sh ield Depa rtment. Her Superv i sor,  
An n G race, and her co-workers a re espec i a l ly p roud 
of her recent awa rd for Extempora neous Speak i ng  p re­
sented to her on November 22 at the D ist r i ct I l l  meet­
i n g  at the H i lton Hotel . 
Her extempora neous speech to her c l assmates on 
"What i s  Leaders h i p "  ea rned her the d i st i nct ion of 
represent i ng her c lass in the Novem ber 1 8  com pet it ion 
with students from seven other school s in J acksonvi l le .  
Select i n g  her top ic  "out of a hat , " for which she had 
a bout f ive m i n utes to prepa re, Na ncy d i scussed "What 
Democracy Means  To Me. " She was graded on poi se, 
qua l ity, appea ra nce, a nd conc lus ion and  won a second 
p l ace awa rd for her efforts. 
Nancy Stanley 
Arts Show Masterpieces 
(cook ies, cut) , Cheryl Cumens (b reads ,  d i n ne r  type, etc . ) ,  Linda Steckley (cakes, decorat­
ed) ,  Mary Miller (cakes, p la i n ) ,  Debbie Joseph ( p ies ,  cooked) ,  Joan Pausche (cookies, 
bar  type) , A/ice Sapp (cookies, d rop) ,  and  Violet Williams ( ho rs d 'oeuvres co ld) . V io let 
was u nab le  to appear when the  photo was ta ken . 
The five judges are, from left, Mrs. J. Addison and Mrs. P. Abbott (outside judges), 
0. J .  Gonzalez (Systems Development), Catherine LaMee (Blue Cross Complementary 
Coverage) ,  and Me/ Snead (Vice President-Hospital Relations) . Thelma Johnson, second 
from right, served as Chairman of the show, assisted by Helen Farris. Both are Con­
sortium User Representatives. 
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SECOND PLACE RED 
R I BBON W I NNERS 
Kay Ken ney, ho rs d ' oeuvres-h ot 
Rose S lu der, hors d ' oeuvres-co l c  
Robert Peyto n ,  casserole-m iscel 
Ma rga ret Casey, cassero le -ma i n  
K l a ra Sch l i n kma n n ,  p ies-cooked 
Caro l  Wh it i ng, p ies- ice box 
C laud ia  Ho l l a nd ,  ca ndy-m isce l l a 1 
Martha  H u rst , ca ndy, fudge, a nd 
decorated 
M a ry Terbru eggen ,  cookies-d rop  
Mary M i l le r, cook ies -bar type 
R ichard Sarno,  cook ies- pressed 1 
Pat Trock, cookies-spec ia l  occas 
Barbara West, ca ke- p l a i n  
A l ice Sapp, ca ke-frosted 
Pa m N icho ls ,  b reads-sweet type 
TH I RD PLACE WH ITE 
R I BBON WI NNERS 
An n ie M i l l e r, ho rs d ' oeuvres-cold 
Fra n kye Haynes,  ma i n  cassero le  
M i l d red Mart i n ,  p ie- ice box 
Na ncy And rews, ca ndy-m isce l l an  
bar  cookies 
Pat Track ,  ca ndy-fu dge 
Rose S luder, cook ies-d rop  
Marga ret Ho l loway, p ressed cool 
sweet bread 
Pat Ross, p ie-cooked 
J u l i ne  Sm it h ,  cake-decorated 
Kath ryn Pitre, cake-p l a i n  
Ma rjor ie Pa rker, ca ke-frosted 
HONORABLE M ENTIOI\ 
K la ra Sch l i n km a n n ,  cake-frosted 
Ca ro l  Wh it i ng, cassero l -ma i n  d i s l  
Here are five entries that were enten 
decorated cakes category. 
80 Chefs Stir Up Kitchen 
yees who v i s ited the fou rth 
itchen a rts show on Decem ­
re t reated to a mouth-water­
ay of cu l i na ry cu i s i ne wh ich 
)ff the ta lents of some very 
s i n ou r orga n izat ion . 
x imately 80 ent r ies were j ud­
Ie  com petit ion sponsored by 
oyees C l ub .  
J dges had thei r work cu t  out 
when the test i ng and tast­
in at 8 :30 a . m .  S i l ver bon 
es were awa rded to the best 
�ory w i n ners, and  r i bbons 
isented for f i rst p lace, sec­
e, th i rd p lace a nd honorab le 
in  each of the seven cate­
> ies , hors d 'oeuvres, casser­
nd ies, cookies ,  ca kes , a nd 
I a  Johnson , Cha i rman ,  re­
he tu rn-out was a success 
the 20th f loor offered spac-
attract ive sur rou nd i ngs for 
t .  
: · \,_ l l 
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First Place blue ribbon winners from left to right a re:  Maureen Lambert (hors d'oeuvres, 
hot), Pat Hawn (ca ndy, fudge a nd cassero le veg . ) ,  Juline Smith (ca ndy, m isce l l aneous), 
Sharon Jackson (casserole ,  ma in  dish) ,  W. Charles Scott ( p ies, ice box), Rose Mary Ed­
wards (cookies, spec ia l  occas ions) ,  Richard Sarno (casseroles,  m i sce l laneous) ,  Phyllis 
Weathers (b reads, sweet type) ,  Roger McAuley (ca kes, frosted), Margaret Holloway 
category winners who won silver bon bon dishes were, from left, W. Charles Scott, Maureen Lambert, Margaret Holloway, 
-ckson, Pat Hawn, Mary Miller a nd Phyllis Weathers. 
four/ � 
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Sandi Wisen was p romoted from Nat iona l  Accounts 
C la ims  Exa m i ner to Sect ion Leader of Nat iona l  Accou nts 
Approva l s .  She has been an  em ployee for the past 2 ½  
years .  
Sand i ' s mother ,  Ruth Pentenbu rg, i s  a Supervi sor 
i n  Commun icat ions ;  her stepfather ,  Don Pentenbu rg, 
is a Sen ior Docu mentat ion Ana lyst ; a nd her h u sband ,  
La rry, i s  a Com puter Operator . Sa nd i  and  La r ry have 
one daughter, B ra nd i  and  her hobb ies a re sewi ng ,  
read i ng a nd cook i ng. 
* * 
Gloria Johnson was promoted from a C l a im s  Exam­
i ner to  Sect ion Leader i n  C la im s  Correspondence Eva l u­
at ion Depa rtment .  Her Su perv i sor i s  Hen ry Zittrower. 
G lor i a  i s  a nat ive of Jacksonvi l le where she graduated 
from New Sta nton H i gh School . She i s  ma rr ied to Henry 
a nd they have two ch i ld ren , Darryl a nd Ma r la . Her 
hobb ies a re read i ng and work i ng c rossword puzzles. 
:t: * * * 
Edie Cole was promoted from Cla im s  Exa m i ner to 
Tra i n i ng  I n structor i n  the Major Med ica l Depa rtment .  
She has  been em p loyed with the Plans s i n ce October , 
1 97 1 .  
Ed ie i s  a nat ive of Jacksonv i l le where she graduated 
from Eng lewood H i gh School . She is ma rr ied to Thomas  
a nd he r  hobb ies a re need lepoi nt a nd f lora l a rrange­
ments. 
�' �' 
Two Cla i m s  Exa m i ners were promoted to Sect ion 
Leader in the Med icare B C l a ims  Exa m i n i n g  Depa rt­
ment :  
Shirley Harris has been em ployed s i nce October, 
1 973 .  She is a nat ive of Jacksonvi l le where she grad­
uated from New Sta nton H igh School . She attended 
Ba rber i ng Col lege for 1 ½ yea rs . She i s  mar r i ed to 
J i m my and  they have fou r ch i l d ren , Jess ie, Shedr i ck ,  
Evette, and  Va lenc i a .  She i s  a member of the Pr i nce 
of Peace Prayer Ba nd ,  and  enjoys wr it i ng  a nd work i ng  
w ith  and  hel p i ng people. 
Wanda Grimes has been emp loyed with the Pla n s  
s i nce November, 1 973 .  S he  i s  a nat i ve of Jacksonv i l le 
where she graduated from R i bau lt Sen ior H igh School . 
s 
She i s  ma rr ied to Wi l l i am  and they have one son , Wi l ­
l i am ,  J r . Her  hobb ies a re pa i nt i ng  and  read i ng. 
* .•. 
Frances Rawls was promoted to Sect ion Leader of 
the Ed i t  I I  Depa rtment .  She has  been em ployed with 
the P lans s i nce 1 973 a nd other pos it ion s  held were a 
Transact ion Reject ion C lerk a nd a Pend i ng  C lerk .  
She i s  a nat ive of Jacksonvi l le where she graduated 
f rom Lee H igh School . She has  a daughter, M i ssy, a nd 
her hobb ies a re cera m ics a nd  swi m m i ng .  
,:: 
Pat Adams has  been promoted to Sect ion Leader 
in the Accounts Receivab le  Depa rtment. She began her 
em p loyment in J a nua ry, 1 972  i n  Nat iona l  Accou nts as a 
B i l l i ng C lerk .  She i s  a nat ive of Jacksonv i l le and grad­
uated from Andrew Jackson H igh School . Pat is ma r­
r ied to Rona ld  and they have two g i r l s ,  Amy and  
Amanda .  I n  he r  spa re t i me she  enjoys a nt i ques a nd 
ref i n i s h i ng  old fu rn i tu re. 
Sue Shepherd was promoted to Section Leader of 
the Med ica re A Approva l Depa rtment .  An em ployee 
s i nce J une, 1 973 ,  she was prev iously a Float w i th  
knowledge of  a l l  the desks i n  the Approva l A rea . She 
has  a l so been a n  Approva l C lerk and a Telephone Open 
I tem C lerk. 
She is a nat ive of Jacksonv i l le where she graduated 
f rom Englewood H igh School . She l ived i n  London , 
Eng land for nea r ly 1 2  yea rs, a nd retu rned to Jackson­
v i l le i n  August ,  1 972 .  She i s  ma rr ied to Rob i n  and  
they have one  son , Matthew,  4 ½  yea rs old .  She  i s  a 
member of the North Flor ida Astrolog ica l  Assoc i ation 
a nd enjoys study i ng a strology and i ndoor ga rden i ng. 
:(, �- )� �� 
Carol Crockett was promoted from a Qua l ity Control 
Ana lyst to Sect ion Leader of the Subscr i bers Serv ice 
Depa rtment .  She has  been em ployed here s i nce Jan ­
ua ry, 1 967 a nd other posit ion s have i nc l uded Resea rch 
a nd D ictat ion C lerk a nd Qua l ity Cont rol Tra i n i ng C lerk .  
Ca rol i s  a nat ive of  Jacksonvi l le where she graduated 
from Paxon Sen ior H i gh School . She i s  mar r i ed to B i l ly 
a nd they have one daughter, Jenn i fer ,  2-years-old . S he 
i s  a former PROFI LE  reporter and her hobb ies a re 
chochet i ng  a nd read i ng .  
seventeen /  lr'll'-IPm' 
THREE  EM PLOYEES R ECE IVE AWARDS 
I N  DALE CARNEG I E  CLASSES 
Margie Cook, Su perv i sor of I n com i ng Ma i l ,  rece ived 
fou r  awa rds wh i l e  pa rt i c i pat i ng in the Da le  Carnegie 
c lass  J - 1 88. 
Ma rgie rece ived the " H u m a n  Re lat ions , "  "Ach ieve­
m ent , "  "Tota l I nvolvement" and  " Effect ive Spea k i ng" 
awards dur ing the 14-week c l ass on Effect i ve Spea k i ng  
a nd Human  Relat ions.  
Du r i ng  M a rg ie 's  e ight yea rs at B l ue Cross a nd B l ue 
Sh ie ld  she has  been a n  I ncom i ng M a i l  C le rk ,  Contro l  
C lerk ,  Sect ion Leader , Secreta ry and  now Superv i sor , 
a l l  p romot ion s hav i ng been with i n  the M a i l  Operat ions . 
Ma rgie i s  presently work i ng  on her  Assoc iate i n  
Sc ience degree a t  Flor ida J u n ior Col l ege , ta k i ng  ad­
va ntage of the  com pany 's  Tu it ion Refu nd Progra m a nd 
has  received 80 % refu nd  with a 3 . 0  grade avera ge .  
An ice Steed and  Mary Sym ington com pleted session 
8, c l ass J - 1 89 ,  a 14-week cou rse, a nd have been awa rd­
ed p laques for the i r accom pl i s hments.  An ice ,  M a nager  
of  Genera l D i sbu rsements ,  F i nanc i a l  D iv i s ion , rece ived 
the " Most I m proved " award . She  j u st ce lebrated her  
f i fth  yea r of  serv ice with the Pla n s th i s  pa st October 
a nd reports to Mary Bonduran t ,  Ass i sta nt D i rector ,  
Accou nt i ng .  
M a ry,  a n  Accountant , report i ng  to Fuad Ta n nous ,  
M a nager of  Fi na nc ia l Accou nt i ng ,  rece ived the  " Best 
S peec h "  awa rd.  Ma ry has  worked here on two d ifferent 
occas ions .  She came here in Septem ber ,  1 956 a nd 
worked unt i l Ma rch ,  1 963 , l eft , and  came back  i n  
Septem ber , 1 973 .  
Anice Steed 
........ , . .... �-... ' ;..;:-� - - ~ -;-.;:: .: � 
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Margie Cook 
Mary Symington 
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Jeanne P. Dowling 
Almeanor Glover 
Debra C. Hedrick 
Pamela G. Housh 
Margie K. Roberts 
Patricia L. Salter 
Letty L. Tamplin 
Bettye A. Wade 
Lynette Williams 
Synthan Williams 
Mary F. Payton 
Brenda J. Beal 
Carolyn S. Borden 
Sharon K. Carter 
Robert L. Chitty 
Linda K. Cribb 
Susan E. Duckworth 
Hazel M. Frame 
Barbara J. Howell 
Rebecca M. Johnson 
Sandra E. Lundy 
Ida M. North 
Del:5orah J. O'Connor 
Cynthia O'Neal 
Debra V. Padgett 
Pala K. Pfeiffer 
Catherine Salmon 
Catherine A. Shane 
Mary W. Stump 
Edwin V. Thompson 
Mary J. Wrice 
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Med. B Claims Services 
Mej_ B Mail Operations 
Med. B Claims Special 
Med. B Credit Adjustments 
Med. B Claims Special 
Med. B Claims 
Med. B Claims 
Med. B Claims 
Med. B Claims 
Med. B Special Correspondence 
Med. B Claims 
Critica I Correspondence 
Med. B Claims Services 
Med. B Claims Special 
Med. B Claims 
Med. B Claims Special 
Services II 
Data Recording 
Med. B Claims 
Data Recording 
Health Services Data 
Med. B Claims 
J I M  MYR ICK PROMOTED 
TO ASS ISTANT MANAGER 
The  p romotion o f  J im  Myr ick 
to Ass i sta nt Manage r  of  M ic ro­
f i l m  and  Records R etent ion was 
a n nou nced by M i ke Jones , M an­
ager ,  effect ive Decem ber 1 6. 
J i m  has  been e m ployed w i th  
the Pl a n s  on two d ifferent occa­
s ions . He came to work i n  J u ly ,  
; � 1 967 a s  a Tape L i b ra r i a n  then 
Jim Myrick transferred to a Com puter Op-
e rator .  He was promoted to Sen ior Contro l  Ana lyst and  
l ater beca m e  Su perv i sor of Qua l ity Contro l  u nt i l J u ne ,  
1 970. He  was reh i red i n  October ,  1 97 1 a s  a Com puter 
O pe rator ,  and in Apr i l ,  1 973 he was promoted to J u n ior 
M ethods Ana lyst. In J u ne ,  1 974 he was promoted to 
M ethods Ana lyst. 
J i m  is a nat ive of La G range,  Georgia a nd graduated 
f rom Paxon Sen ior H igh School . He has  an A.A. degree 
f rom Ch i ppo la  J u n ior Col l ege i n  Mar ia n n a ,  F lor ida and  
i s  attend i ng the  U n ive rs ity o f  North  F lor ida where he  
i s  work i ng  towa rd h i s  B .A .  degree i n  B u s i n ess u s i ng t he  
com pa ny's  Tu i t ion Refund Program .  He  i s  m a rr i ed to 
J udy and  h i s hobb ies a re h u nt i ng ,  f i s h i ng a n d  golf .  
NewOfficers Announced At 
Employees Club Meeting 
The afte rnoon of Fr iday, Decem ber  
20 ended a long wa it for  the 12  can ­
d idates who campa igned v igorous ly  
for the honor of  servi ng as  a n  E m ­
p loyees C l ub  "off icer" for 1 97 5 .  
T h e  fou r wi n n i ng cand idates were 
a n nou nced at the s i xth  a n nu a l  E m ­
p loyees C l u b  meet i ng  wh ich  began 
at 4 :00 p. m .  It was opened by 1 97 4 
C l u b  Pres ident Ka rl Sm ith who spoke 
over  the pub l i c  address system to 
a l l  Jacksonvi l le emp loyees. The Trea­
su rer 's  report was read by J i m  G ray, 
E m p loyees C l ub  D i rector ,  who was 
h i red i n  J u ne and who coord i nates 
most of the C l ub ' s  act iv i t ies .  J i m  re­
ported i ncome for the yea r was 
$28, 000 with d i sbu rsements a mount­
i ng to $27 , 000. Ba l ance on h a nd 
a mounts to approx i mate ly $900. 00. 
The E m p loyees Cred it U n ion Pres i ­
dent Tom Kates reported o n  t h e  af­
fa i rs of the C red it U n ion for 1 974.  
The 12 E m ployees C l u b  cand i ­
dates campa igned f rom Novem ber  
1 1  t h rough Decem ber  6 by  u s i n g  
posters t h roughout the  R ive rs ide 
com p lex ,  d i str i but i ng  leaf lets and 
badges , and  g iv i ng away cookies and 
candy to prospect ive voters. 
Ca nd idates th i s  yea r i nc l uded for 
Pres ident ,  Hen ry Doug las ,  Joh n Myer ,  
a nd Mary Joh nson ; for V ice P res i ­
dent ,  Jeff C lyatt , Pat Fitzpatr ick ,  a n d  
M ickey Hart ley; for Secreta ry, Roch ­
e l l e  Dryden ,  Ma rion C l a rk ,  a nd V io let 
Wi l l i a m s;  for Treasu rer ,  Sa nd ra Jac k­
son ,  Sa m Watson , a nd Peggy K i nzer. 
The new off icers and outgoi ng  of­
f i ce rs a re p i ctu red i n  the photos on 
th is  page. 
J i m  G ray reported the E m ployees 
C l ub  sponsored a wide ra nge of ac­
t iv i t ies d u r i ng  1 974. There were 
events for fa m i l ies ,  men and women , 
and  sepa rate act iv i t ies for men a nd 
women on ly. Severa l  new p l ans  were 
put i nto effect wh ich  have not been 
ava i l ab le  in prev ious yea rs . 
Sen ior V ice Pres ident W. J .  Stan ­
seJ I com p l i mented t h e  1 974 off i cers 
for the i r  ha rd work and outsta n d i n g  
tea m efforts for t h e  yea r. He  a n ­
nou nced t h e  new C l ub  G i ft Shop wi l l  
open soon th a n ks to the i r p l a n n i n g  
a n d  persevera nce. 
P res ident J. W. Herbert com ­
mented on  t he  ha rd work  by  a l l  em­
p loyees d u r i ng 1 974 and  d i scussed 
the  many opportun it ies that  a re 
ava i l ab le  i n  the com i n g  yea r  for 
servi ng F lori d i ans .  He repeated the  
com ment made du r i ng  the  
t ion of  ou r new 20-story bu i  
J anua ry that  we  a re t ru ly  a 
center. " 
The meet i ng was adjou t 
Ka rl Sm ith at 4 : 1 5  p . m .  
\ r 
1 .... ---------- -- � �-l_ i 
New officers for 1 975 are, from left, President Henry Douglas, Vice Pre 
Mickey Hartley, Secretary Marian Clark, and Treasurer Sandra Jackson. 
Jim Gray, Employees Club Director, is pictured with the outgoing 1974 of 
From left, Treasurer Linda Mercer, Secretary Sandi Wilson and President Karl : 
Vice President Jim Bell left the company late in the year. 
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BoU1Juets Go To Provitkr 
Reitnbursement Department 
According to Dudley Bumpass, Director of the Pro­
vider Reimbursement Department, complimentary let­
ters are few and far between when it comes to patting 
auditors on the back. It is therefore grati fy ing to Mr. 
Bumpass and his personnel that "plaudits for audits" 
have been received in the mail recently. 
Here are f ive sterl ing examples of the results of 
their  good work: 
"This letter is being written to appraise you of what 
I consider an outstanding performance rendered by 
your branch auditors in reference to the 1973 Medicare 
audit  of Mount Sinai Medical Center. The audit  team 
consist ing of Floyd Seibert (Coral Gables), Brian Lane, 
Arnold DeWitt, and Allan Robinson (Orlando) conducted 
themselves at all t imes in a professional manner. These 
gentlemen were sincere and objective in their examina­
t ion. I might also add they were helpful in their  sug­
gestions that could alleviate future audit  adjustments." 
* * 
"We would l ike to take this opportunity to express 
our appreciation to the team of auditors who recently 
audited our Medicare books. Floyd Seibert (Coral 
Gables) and Martin Lopez (Puerto Rico), along with 
their manager, Robin Bridges (Jacksonville), were not 
only very effect ive in the administrat ion of their dut ies 
but were sincerely interested in our individual problems. 
Another point with which we were impressed is that 
they never d isrupted our normal office operat ions." 
* �: * * 
"J just want to take a minute out of your busy 
schedule to comment on the good performance of an 
employee of yours, Fred Buchsbaum (Coral Gables). 
He kept his composure and worked very dil igently and 
this gave us the opportunity to analyze various accounts 
and arrive at proper allocat ions. His expert ise came to 
the front numerous times and gave both the provider 
and intermediary proper and equitable allocations." 
"I would l ike to take this opportunity to compliment 
Bill Ryan (Jacksonv ille). Needless to say, any Medicare 
audit of a hospital is very diff icult when the hospital 
does not have a controller to assist the auditor. This was 
the posit ion confront ing Mr. Ryan upon undertaking the 
St. Luke's audit. 
"At all t imes Mr. Ryan was very courteous and 
helpful to the staff in explaining the adjustments being 
made. The audit was no doubt delayed by the lack of 
available data necessary for a proper audit. His patience, 
understanding and will ingness to help in retr iev ing this 
data was greatly appreciated. Mr. Ryan is truly an as­
set to your staff.'' 
* * ,:, * * 
Mr. Robert Hawley, Senior Reimbursement Auditor 
in Jacksonville, received th is letter from Manatee County 
Health Department: "We would l ike to express our ap­
preciation for the promptness of your actions. We are 
pleased that our report was accurate to the point where 
you consider a f ield examination unnecessary. Our 
special thanks is extended also to Bill Piner (St. Peters­
burg), who audited our report. His professional com­
petence, understanding and help did much towards 
preparing us for future reports. Addit ionally, we ap­
preciate Warren K. Storm's recent l iaison vis its and 
help from your department's St. Petersburg off ice." 
SeaOat Picking 
Threatens Beaches 
The story below is taken from the October, 1974 
issue of "Florida Conservat ion News," Department of 
National Resources, and descri bes what is happening 
to Gulf beaches. This situation can also pose a threat 
to other beaches throughout Florida and is submitted 
by Johnny Johnson, Claims Consultant, who has been 
active for the past ten years in Florida conservat ion 
activ it ies. 
Sanibel Island vis i tors, overcome by the temptation 
to gather stalks of sea oats, are once again thinning 
the vegetation on Sanibel beach dunes. Though state 
law prohibits the picking of sea oats, enforcement is 
most difficult. Those who wonder why sea oats are so 
special will find the story of Caprice Island, Mississippi, 
of interest. "The Gulf of Mexico" by Bern Keating tells 
of Caprice Island, and how sea oats were collected 
there to be sold to a mainland florist for a handsome 
price. ' 'Too late, inhabitants of the coast, including 
the owner of an elaborate resort hotel on Caprice Is­
land, discovered that the sea-oat roots are all that 
hold the barrier islands and the mainland dunes to­
gether. Stripped of plant cover, the Isle of Caprice blew 
away on every vagrant breeze and the hotel fell into 
the sea. All that's left now is an upw�lling bubble that 
ripples the Gulf's surface where the hotel's artesian 
well still spurts a stream of fresh water into the sea. , ,  
n ineteen I ITTRilll1:B 
Give a child the gift of Life. 
_ L Support the 
MARCH OF DIMES 
D '[P®V��rn 
of B L U E  CROSS & B L U E  SHIELD of FLORIDA January, 1975 
--
--· 
In th is Issue: 
Kitchen Arts Show Winne 
National Health lnsuranc 
Plans Win Honors at National Cc 
�eat'S 
rto o'-' 
